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GIVING THEM THE BUSINESS

At the FTC’s request, a federal judge has ordered
Bernard Fromstein and Judy Provencher to pay more
than $49 million for their role in a scheme based in
Canada that duped American businesses into paying
for business directories and listings they didn't order.

e two are the remaining defendants in the Datacom
Marketing, Inc. case, which was part of an interna-
tional e ort against cross-border fraud. e default
judgment bars the pair from claiming — falsely — that
businesses have preexisting relationships with them
or that they agreed to buy directories or listings. e
case was brought with assistance from the U.S. Postal
Inspection Service, Canada’s Competition Bureau,
the Service de Police de la Ville de Montréal, and the
Toronto Strategic Partnership. Read more at
www.ftc.gov/opa/2008/05/datacom.shtm.

According to John Hallerud, an FTC attorney, “ e
Datacom defendants were very careful and tried to
cover their trail by resolving potential complaints. \We
had only a few Sentinel complaints but we were able
to make our cases.”

A $26 MILLION SETTLEMENT

Learn more about Consumer Sentinel at www.ftc.gov/sentinel

WHO’S CALLING?

* Who's calling - and why?

* What's the hurry?

* If it's free, why are they asking me to pay?

*Why am | “confirming” my account information
—or giving it out at all?

*\What time is it?

* Isn't there a National Do Not Call Registry?

COMMENTS, QUESTIONS, OR KUDOS

Got a success story? Should we profile your agency?
Want to share an article idea? Email sentinel@ftc.gov.

STOCK UP

Order free FTC materials at www.ftc.gov/bulkorder.

To join Consumer Sentinel, visit Register.ConsumerSentinel.gov
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