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ning events: Fraud forum 

The FTC will host a Fraud Forum on February 
25 and 26, 2009, to examine how to better protect 
consumers from scams. On the first day, law enforc-
ers, consumer advocates, business representatives, 
and academics will discuss the extent of fraud in the 
economy; how scammers learn the tools of the trade; 
who’s at greatest risk of fraud; and what opportunities 
exist for improved industry self-regulation. The second 
day will be open only to domestic and international 
law enforcement officials. Send comments to  
fraudforum@ftc.gov. A live Webcast of the workshop 
will be available at ftc.gov. 

Read more: ftc.gov/bcp/workshops/fraudforum.

Learn more about Consumer Sentinel at ftc.gov/sentinel
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Success Story: PHONE CARD FRAUD.

The FTC has settled its charges against a group of 
Canadian telemarketers who allegedly fraudulently 
marketed telephone cards from Canada to U.S. citi-
zens. According to the FTC, the defendants, 9131-
4740 Québec, Inc. and JPE Holdings, Inc., had their 
telemarketers pose as consumers’ bank or credit card 
companies and promise that for $1 they would send 
a long-distance calling card for a seven- or 10-day 
trial period. They told people that the dollar would be 
billed to their credit cards or debited from their bank 
accounts and that if they accepted the offer, they would 
receive the calling card and instructions for using or 
canceling it. 

In many instances, the defendants didn’t send the 
calling card and information, but continued billing 
them as if they had agreed to keep the service -- a 
$19.95 one-time “activation fee” plus a $49.95 monthly 
fee. When consumers complained, the defendants typi-
cally insisted that the card had been sent. The defen-
dants also allegedly billed people for $24.95 without 
notice or any other prior contact. The defendants also 
called consumers whose numbers were on the Nation-
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