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ROBO-CALLS.

�e FTC has brought three more cases against telemarketers who violated federal law by making hundreds of thou-
sands or even millions of pre-recorded robocalls. �e new cases target organizations — Economic Relief Technolo-

stu�ng envelopes. Instead, buyers got a pamphlet explaining how to place their own misleading ads to sell the same 
pamphlet. 

SAFE WEB. 

�e FTC has issued a report that details how the Commission has used the 
Safe Web Act’s expanded authority to share information and work with foreign 
law enforcement agencies to protect consumers from cross-border fraud. One 
example: the FTC’s partnership with the New Zealand Department of Internal 
Affairs to shut down a vast international spam network that emailed U.S. and 
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COMMENTS, QUESTIONS, Or KUDOS

Got a success story? Should we profile your agency? 
Want to share an article idea? Email sentinel@ftc.gov.

STOCK UP!

 Order free FTC materials at ftc.gov/bulkorder.

NEw MEMBERS

A total of 19 agencies have joined the Consumer 
Sentinel Network since December 2009, including 14 
sheriff and police departments. Seven organizations in 
Minnesota signed up during the same time. 

DO NOT CALL 

�e FTC has three new reports about the Do Not 
Call Registry:

FY09 DATA BOOK. Contains FY 2009 complaint 
data — by month, complaint type, population, area 
code and more, as well as general information about 
the Registry. 

BIENNIAL. Focuses on the use of the Registry in 
FY09: more than 191 million registrations are active, 
including more than 18 million new phone numbers; 
nearly 45,000 sellers, telemarketers, and others paid a 
total of $15 million in access fees; and the new proce-
dure for tracking disconnected and reassigned phone 
numbers.

ENFORCEMENT. Details efforts since 2003: the 
FTC and the FCC have collected more than $22 mil-
lion in penalties from Registry violators. �e agencies 
have prohibited — and the FTC has brought 18 ac-
tions stopping — “robocalls,” the practice of delivering 
a pre-recorded message instead of connecting someone 
to a live representative when they answer the call.
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