MAY 2011 VOLUME 4 | ISSUE 2

Wi,

" NETWORK NEWS

NETWORK NEWS IS A PUBLICATION OF CONSUMER SENTINEL, LAW ENFORCEMENT’S SOURCE FOR CONSUMER COMPLAINTS

IDENTITY THEFT AFFIDAVIT.

Identity theft victims may choose to fill inthe ID  eft A davit form by hand. But now Sentinel makes it easier for
them to generate a PDF of their ID  eft A davit — to save or print — when they file their identity theft complaint
with the FTC. Here's how the process works:

Online at ftc.gov/complaint
1.
clicking“Submit” s takes them to a screen confirming receipt of the complaint.

2. At the bottom of the confirmation screen, theres a link to“Identity  eft A davit”
Clicking on this link creates a pdf of the now-completed A davit.  ere is no other
opportunity to generate a pdf of the completed A davit.

By Phone at 1-877-ID-THEFT
1. ecall center counselor gives the victim a complaint Reference Number and password.

2. If appropriate, the Sentinel system emails a link to the victim to access the A  davit.

3. evictim clicks that link and enters the Reference Number, A  davit password and
their email address to download the completed a davit asa PDF.

IVY CAPITAL.

In one pending Empty Promises case, the FTC has charged that Ivy Capital and 29 co-defendants have taken more
than $40 million from people who responded to ads for help in starting their own businesses. According to the FTC,
Ivy Capital’s telemarketers convinced people to use a big chunk of their available credit — as much as $20,000 — to buy
a business coaching program. A federal judge in Nevada temporarily stopped Ivy Capital’'s unlawful practices, froze its
assets, and appointed a receiver. =
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