


1. A funeral director offers families a discounted price for
his/her Basic Services of Funeral Director & Staff fee, if the family
purchases a casket from his/her funeral business. Families
supplying their own casket are not offered this discount. Is this
allowed under the FTC Funeral Rule.

This practice is impermissible under the Funeral Rule. Funeral homes may charge a non-
declinable Basic Serv1ces Fee asa condltlon for the purchase of other goods and services. When
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consumers that the "same fee shall be added to the total cost of your funeral arrangements if you
provide the casket." Section 453.2(b)(4)(C)(2). A discounted fee for consumers who purchase
the casket from the funeral home would be inconsistent with this section of the rule stating that
consumers who do not purchase a casket from the funeral home would have the same fee added
to their arrangement. In addition, this discount would, in effect, become a fee assessed to only
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