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wcertification” exam. The defendants represent that their
wcertification” will be both necessary and useful in the medical
billing industry. In reality, there is no certification required or
recognized by the medical billing industry. Those consumers who do

study and eventually take the defendants’ “certification” exam are

-disappointed-to-find that the exam is not designed to assess their |

medical billing skills. The exam is so easy, it is almost impossible
to fail. On at least one occasion, a consumer received her signed
certificate just days after she paid for Med Data Solutions’ medical
billing package, before she had even attempted to schedule the
certification exam. |

19. The medical billing package which the defendants send to
consumers generally includes a medical billing software CD and a list
of physicians in the consumer’s state who the defendants claim are
currently not processing their claims electronically and who thus

will likely use the consumer’s medical billing services.
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