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INVEsTIGATION OF ACTS AND PRACTICES



~.

'CIVIL INVESTIGATIVE DltMAND
SCIiEDULE FOR .

PRODUCTION OF DOCUMENTS ..

To: CVS'Car~mark Corporation
One CVS Drive
Woonsocket. Rhode-Island·02895 .
.Attn: Cb1istine.L. Egan, E$q, Assis.Wnt GeneralCowisel

I. .DEFINITIONS

As used·in·this·Civil Investigative Dem~d ("~IDJJ). the words ~d phrases below.have the
following m~anmgs; '. .

1. '. "Anci~; ~ ~ell:8$ "or," shall be cOnstrUed both co~junetively and disjJ.1n¢ti~ely, as
·.n.eces~ary,·in bring withip the:scope of'any specificatic)p. in.the ~chedule all .
~Oi1natioIl; that oth~1Wise might be construed "to be outside the scope. or the·specification.

2. "~r' ~hari be construed to include "all~" 'and "ail" shall·be cons~eci ;0 include "any."
. . .. .
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this Civil InvesQ.gative Demand, including thefoliowing Schedule and the
attached."Resolution Directing Use of Compulsory Process in Non-Public Inv.estigation of
Unnamed Persons,.PartneTships, Corporations and Others Engaged in·Acts or Prae.tices in
Violation of Title Vof the Gramm-Leach-Bliley Act.andlor Section 5 of the FTC Act."
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6. "Each" shall be construed to include "every:' and "every" shall be construed to include
"each."

7. ''Identify'' or "the identity of' shall be construed to require identificat~on of (a) naturlil
.persons'by name, title, present pusiness affIliation, present business'addreSs and telephone'
number, or if a present b~siness affiliation' or present business address is not kno~, the
last.kp.own business and home addresses; and (b) busirlesses or other organizations by '.
n.ame, acIdress, identitieS of natural per~onS w~o are officers, directors or managers of the
:business or organization, and contact petso~, where applic~ble. '

8. "Personal iDforma~ion~' shall me~ Individually iden,tifiable information from or about an
individual'~onsumer includ~g, but ~ot limited to: (a) a fIrst and last name; (b) a home or
other physical address, including street name',and name of cjty or :toWn; (c) an. email .
'addtess or other online contact inform!ltion, ~uc~.as an instant messaging uSer identifier or
ascr~n mime that ~eveaIs ~ individuaJ,~ 13, 'eitla.il addres~; (d) a telephone nuniber; (~) a
S~iaI Security Number;·(t) a c;lrivet's,nceIl$e'number; '(g) a date ofbirih; (h) credifandlQr
debit·card .ii:lformation, inchiding credit and/or.debit card number ai:I.d.expiration date,;

__ '(i) health information. including prescription infOnD.atio~. 'medication:and do.sage;
preSCribing physician; or insurance iino~tion; G)·.employnient history and' other
infonnat'it>n- contained in employme~tappli~ons;.(k:) a persistent identm,er. such as a·
.customer number held in a "cookie" or pr-ocessor serial number, that is combined with
other avail~ble data that identifies an individrnil consumer; or (I) any infonnation from or
about an individual consumer that is comb.ined with (a) through (k)·above.

9. "Referring to" or "relating to" shall mean discussing, describing,



II.

1.

2.

INSTRUCTIONS

Applicable time period: Unless otherwise speclled,.the ~levant ti;me period applicabl~
to the specificationS is from June 1,2005, until the date. of full and complete compliance
with·this CID. IfCVS's forms, documents, policies, or procedures h'ave changed during .
this period, please so state and briefly describe the "Da:ture of the change and its effective .

: .time.period. . . ..
., .

:. 'Claiins of Privilege: Ifany.document or info~atio.ti 'called for by this.'CID is withheld· .
· . based on a claim of privilege or any similar c~aim; the claipJ ~~t be asserted ~o l~ter than .'

the return date of this CID. In addition, pursuant to 16 C.F.R. §. 2.8A(a), submit, together. ."
:with the claim, a schedule.of~e items. withheld stating indiVidually as· to each item: .

· ··a. the type, specific. subject matter, and date oft4e:~tem; ..
. . . P. the names, addresses,. positions, and orgaf!,izatioAS:.of all authors and recipients ~f

the item; and. .' '. . .
. c. the specific gJ:oU:Jlds for claiming that'the tt~m.is privileged. Ifoilly some portion'.

of~y' responsive '4Q~uInent or.i~0;riJlation is priviieg~d, all non-pnvileged . .
portions of the ·docuinent or infonnation mustbe' sul;>mitted. A petition to limit or
quash this CID
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from your responses;

12. Submission of Electronic Data: The following g~idelines refer to any documents that·
you choose to provide' in electronic form. You must confn:m with the FfC that the
proposed electronic data formats and media types will be acceptable to the government.
1. Magnetic and.other electronic media types. accepted .
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should also be provided and care taken so -that delimiters and quote characters do
not appear in the data. TheFfC may require a s8l'!?ple of the data to be sent fot
testing.

3. Security
a. Ail submissions of electroi:tic data to the FfC must. be free 'of computer viroses.
In addition, any passwords protecting documents or files must be removed or

. pl'ovide~' t~ theFI'C.·· . ". . .
. b. M~gnetic media shall be carefully packed to avoid damage ~d.ni1.~st be clearly
marked

a . a .~恥t聮tshall be..
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III. SPECIFICATIONS FOR DOCUMENT PRODUCfION

Please provide:

1.

2:

3.

4.

All documents relating to corrective or disciplinary measures or actions CVS t~k to e~ect

compliance.with the CYS Blue Bag policy for each ofth.e 187 stores identified in tlle
Febl1l~ 2007 Nation81. In-Store Review (NIS) (eVS 2038) as riot in compliance -with· the
CVS Blue Bag policy. .

I

Documents .sufficient to show how often each store 'recei~ed an



these accounts; and (d) documents that evaluate, co~ider, respond to, acknowledge or
contest the accuracy of or otherwise







pharmacies were disposed of after being removed from pharmacy trash receptacles. If you
.disagree with this statement, prC?vide a full and complete·explanation of the basis for your·
disagreement. .

5. State.whether you agree $at:

(a)

. (c)

(d)

the CVS Blue B~g poli9Y in effect prior to July.2007 ("the policy") required .
pharinacypersonnel in each store to sort trash to ensure that all confidential
information was put into trash receptacles lined with 'blue trash.gp6>>BDC 
/T1_0 1euspect8r3087 648Y.
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