


In conducting its business, respondent routinely obtains information from or about its
customers, including, but not limited to, name; telephone number; address; date of birth;
bank account number; payment card account number and expiration date; driver’slicense
number or other government-issued identification; prescription information, such as
medication and dosage, prescribing physician name, address, and telephone number,
health insurer name, and insurance account number and policy number; and Social
Security number (collectively, “personal information”). Respondent also collects
sensitive information from or about its employees, including, but not limited to, S



receipts, and employee records) in unsecured, publicly-accessible trash dumpsters on
numerous occasions. For example, in July 2006 and continuing into 2007, television
stations and other media outlets reported finding persona



