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3. The activities of the Defendants Automated Entertainment Dispensers, Inc. and Universal 

Technical Support, Inc. are in or affecting commerce within the meaning of the FTC Act, 15 

U.S.C. §§ 44, 45. 

4. The Complaint states a claim upon which relief may be granted against Defendants 

Automated Entertainment Dispensers, Inc. and Universal Technical Support, Inc. under Section 

5(a) of the FTC Act, 15 U.S.C. § 45(a). 

5. In previous preliminary injunctions entered in this action, this Court has appointed 

Gerald Wald, Esq. as Receiver for corporate defendants Automated Entertainment Dispensers, 

Inc., Universal Technical Support, Inc., and Universal Cybercom Corporation with authority to, 

among other things, liquidate all assets of these Defendants and hold such assets pending further 

order of this Court. See DE 72, 101. 

6. This Court has also entered a Default Judgment and Final Order authorizing Receiver 

Gerald Wald, Esq. to liquidate and wind down Defendants American Entertainment Distributors, 

Inc., and Automated Entertainment Machines, Inc. See DE 124. 

7. Defendants Automated Entertainment Dispensers, Inc. and Universal Technical Support, 

Inc. have entered into this Final Order freely and without coercion. 

8. Defendants Automated Entertainment Dispensers, Inc. and Universal Technical Support, 

Inc. waive all rights to seek appellate review or otherwise challenge or contest the validity of this 

Final Order. 

9. Each party shall bear its own costs and attorney's fees. Defendants Automated 

Entertainment Dispensers, Inc. and Universal Technical Support, Inc. further waive and release 

any claims they may have against the Commission or the Receiver, and against any employees, 

representatives, or agents of the Commission or the Receiver. Defendants Automated 

Entertainment Dispensers, Inc. and Universal Technical Support, Inc. agree that this Final Order 

Page 2 of 11 

3. The activities of the Defendants Automated Entertainment Dispensers, Inc. and Universal 

Technical Support, Inc. are in or affecting commerce within the meaning of the FTC Act, 15 

U.S.C. §§ 44, 45. 

4. The Complaint states a claim upon which relief may be granted against Defendants 

Automated Entertainment Dispensers, Inc. and Universal Technical Support, Inc. under Section 

5(a) of the FTC Act, 15 U.S.C. § 45(a). 

5. In previous preliminary injunctions entered in this action, this Court has appointed 

Gerald Wald, Esq. as Receiver for corporate defendants Automated Entertainment Dispensers, 

Inc., Universal Technical Support, Inc., and Universal Cybercom Corporation with authority to, 

among other things, liquidate all assets of these Defendants and hold such assets pending further 

order of this Court. See DE 72, 101. 

6. This Court has also entered a Default Judgment and Final Order authorizing Receiver 

Gerald Wald, Esq. to liquidate and wind down Defendants American Entertainment Distributors, 

Inc., and Automated Entertainment Machines, Inc. See DE 124. 

7. Defendants Automated Entertainment Dispensers, Inc. and Universal Technical Support, 

Inc. p has Td
(§ )Tj
-0459 0 Td
8 0 Td
(En)Tj
/T1_4 1 6 Tc 4.2543 0 Td
(A)Tj
0.0132 Tc0674 0 Td
9a5eceiveizing a l  

c o a t i 
 0 .  3 2 4 . 9 6  T m 
 ( 7 .  ) T j 
 5 d 
 ( a s s T c  1 1 . 2  0  f a 5 2 7 1 ( D e f e n d a 8 2 4 . 9 6  T m 
 ( D e f e n d a n t s  ) T j 
 0 . 0 1 9 1  T c  T c 2 7 1 ( D e f e n d a t o m a t e d  ) T j 
 0 . 0 1 1 8  T c  4 . 8 8 2  0  T d 
 ( E n t e r t a i n m e n t  ) T j 
 0 . 3 6 5 3  T c  6 . 0 6 5  0  T d 
 ( D i s p e n s e r s ,  ) T j 
 - 0 . 0 7 4 3  T c  5 . 0 5 4  0  T d 
 ( I n c .  ) T j 
 0 . 0 2 3 3  T c  1 
 ( o f  ) T j 0 9 3 0 2 3 8  T c  1 . 7 4 6 0  T d 2 7 1 ( D e f e n d a . 0 0 3 2  T c  1 h 0  T c  4 . 2 - 0 . 0 2 3 8  T c  1 . 7 6 6 1 2 4 . 2 7 1 ( D e f e n d a l  ) T j 
 0 . 0 0 8 3 6 c  4 . 2 7 8  0  T d 
 ( T e c h n i c a l  ) T j 
 0 . 0 0 9 7  T c  4 . 3 4  0  T d 
 ( a n d p o r t ,  ) T j 
 - 0 . 0 1 1 8  T c  3 . 7 6 2  0 1  - 2 . 3 5 6  T d 
 ( I n c .  ) T j 
 0 . 0 0 1 2  T c  1 . 8 0 5 . 0 6 0  T d 
 ( W a l d , . 0 0 3 2  T c  1 h 0 . 4 9 3 6  T . D e f a 5 e c e i v e w a i ) j 
 0 . 0 1 0 6  1 c  3 . 2 j 
 - 7 7  0  T d 
 ( t o l j 
 - 0 . 0 1 1 8  T T c  4 . 2 7 2 9  0  T d 
 ( A r i g h t 0 . 0 0 9 9  T c  2 4 7 4  0  T d 5 9 0 6 5  0  T d  ) T j 
 - 0 . 0 0 0 8  T c  3 . 8 7 8 1  - 2 . 3 5 6 s e e k 
 - 0 . 0 1 1 8  T c  3 . 7 
 - 0 0 A u t o m a t e d p p e l l 
 0 . 0 1 3 7  0 2 5 2  3 2 5 7  - 2 . 3 9  - 2 . 3 5 6 r e v i e w 0 0 8 5  T c  - 3 8 T j 
 2  0  0  0  T d 
 ( S u o l d  ) T j 
 0 . 0 7 9  0  T d 
 0 9 3 0 2 3 i n g s ,  ) T j w i s . 0 1 3 7  0 2 5 2  1 6 2  0  T d 
 U n i v e r s a c h o l j e n g j 
 0 . 0 1 0 6  T 3 1 6 2  0  T 1 e f a u l t  ) T o l d  ) T j 
 0 . 1 7 6 c  4 . 2 7 1 1 4  0  T d 
 ( c o ( D i s . 0 0 5 4  T c  1 . 7 6 2  0 3 T 1 e f a u l t  ) T  ) T 4 . 9 6  T m 
 ( D  3 . 5 6 ( v a l i d i t y 1 3 7  T c  1 
 ( o f  ) T j 
 0 . 0 1 2 6  T c  1 1 . 4 9 5 7 7   2 4 5 2  1 1 8 . 2 9  4 3 1 . 2 9  T m 
 ( 1 h e s e  ) T j 
 0 . 0 1 3  T c  2 5 0 2 8  0  2 4 5 2  1 1 8 . 2 9 ) T j 
 / T 1 _ 4  1  T 3 2 3  T c - 3 8 . 4  - 2 0  T d 
 ( W a l d , ) T j 
 0 . 0 1 3 2  T c  1 .  T c  4 . 9 6 9 a 5 e c e i v e i z i n g  3 2 4 . 9 6  T m 
 ( 7 .  ) T j 
 0 3 3 0 0 0 8  T c  1 1 . 2 7  0  . 6 6 2 . 8  T c . 2 9 9 . 
 0 . 0 1 0 6  1 c T c  4 . 2 - 0 . 0 2 3 8  T c  1 . 1  T c 0 2 . 6 6 2 . 8  T c . 2 9 E a j 
 0 . 0 1 4 8  T 1 2 . 6 4 7  0 3 0 2 3 i n g s p a r t y 1 3 7  T c  1 0 6  0  T d 
 ( 3 d 
 ( O r d e r  s h o l j 
 - 0 . 0 1 1 8 3 . 6 6 3  0  T 1 e f a u l t  ) T b e a g  ) T j 
 
 0 . 0 1 2 c  3 . 7 
 - T f 
 0 h a s  T d 
 ) T j 
 0 . 0 1 1 8  7 9 0 6  0  T 2 0 1  - 2 . 3 5 6 s  ) T j 
 0 . 2  T c  2  3 . 7 
 - T 3 U n i v e r s a c o s

E n t e e r t a i n m e n t  Inc. 

al 
37Td
(al y137 Tc 105Tc 4.25693023ingsclaimTj
0.0172 T663 0 T943023ings.hny137 Tc 12This )T.99 0 Td
(AmayTj
0.0098 Tc 4.
-T3Universar )j
0.0106 88 Tc 3 T1ewind a C o m m i s s 
 0 . 2 3 8 1 o u r t  

S u o l d  7 T c  4 . 2 5 5 0 6 5  0  T d R e c e n i c a 0 1 3 7  T c  1 . 7 4 5  0   T 1 9  0  T d 
 ( a l  ) T j 
 0 . 0 0 8 3 8  T c  3 . 8 7 7 7  0  T d 
 ( 
 g e n s s . 0 0 5 4  T c  1 . 7 6 2  0 3 T 1 7 1 0  T d 
 ( a l  y T j 
 0 . 0 0 9 8 4  T c  3 . 8 7 7  0  T d 
 ( t e m p l o y e j 
 / T 1 _ 4  . 0 2 5 2  T c  4  2 . 0 4 9 1 0 T d 
 ( p 7  0  T d r e p r e s r s , a t n i c s 0 1 3 7  T c  1 . 7 1 3  T c  5 6  0  T d 
 ( S u o l d  ) T j 
 0 . 0 1 8 c  4 . 2 7 1 1 4  0  T d 
 ( a g e  ) T j 
 0 . 0 1 1 8  T c  3 . T d 5 2 0 3 0 2 3 8  T c  1 . 3 9 6 .  0  1 1 3 T d 
 1 8 . 2 9  4 3 1 . 2 9 
 0 . 0 7 4 4  0  . - 0 . 0 2 3 8  T c  1 . 2 0 9 . 8  T 1 1 3 T d 
 1 8 . 2 9  ) T 4 . 9 6  T m 
 3 4 9 3 6  T . D 5 7  0  T d 
 ( t C o m m i s s 
 0 . 2 3 8 1 o u r t  ) T j 
 2  5 . 4 0 5 4  0  T d 
 o l d  ) T j 
 0 . 1 2 6 c  4 . 2 7 1 a u l t  ) T  ) T 4 . 9 6  2  T c  c T c  4 . 2 . 5 0 1  - 2 . 3 5 6 R e c e n i c a . 
 0 . 0 1 0 6  1 5 4 5  0   T 4 1 4  0  T d 
 ( t o m a t e d  ) T j 
 0 . 0 1 1 8  6 4  4 . 3 2 5  7 4  0  T d 
 ( t e r t a i n m e n t  ) T j 
 0 . 0 0 5 3  T - 3 0 . 7 9 6 0 T d 
 ( p 7  0  T d 
 ( D i s p e n s e r s ,  ) T j 
 - 0 . 0 7 4 3  T c  5 . 0 5 4  0  T d 
 ( I n c .  ) T j 
 0 . 0 2 3 3  T c  7  T c  4 . 5 1 8 3  0  T d 
 ( t 
 0 . 0 1 3 4  T - T m 
 ( D  3 . 5 6 . D e A u t o m a t e d  ) T j 
 0 . 0 1 1 T h i s  ) T . 4 
 ( a l s o  ) T c h n i c a l  ) T j 
 0 . 0 0 9 8  T c  4 . 2 9 8 5 U n i v e r s a p p o r t ,  

Inc. En A



Case 1:04-cv-22431-JEM   Document 299    Entered on FLSD Docket 11/18/2010   Page 3 of 11

does not entitle Defendant Automated Entertainment Dispensers, Inc. or Universal Technical 

Support, Inc. to seek or to obtain attorneys' fees as a prevailing party under the Equal Access to 

Justice Act, 28 U.S.C. § 2412, amended by Pub. L. No. 104-121, 110 Stat. 847,863-64 (1996), 

and Defendants Automated Entertainment Dispensers, Inc. and Universal Technical Support, 

Inc. further waive any rights to attorneys' fees that may arise under said provision oflaw. 

10. This Final Order is in 
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DEFINITIONS 

A. "Assets" means any legal or equitable interest in, right to, or claim to, any real or 

personal property, including, but not 
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of the accounts of Automated Entertainment Dispensers, Inc. and Universal Technical Support, 

Inc. to the Commission. Wachovia Bank shall pay the balances to the Commission by certified 

check(s) or other guaranteed funds payable to the Federal Trade Commission, Financial 

Management Office, or by wire transfer in accordance with directions provided by attorneys for 

the Commission. 

D. Effective upon the entry of this Final Order, Defendants Automated Entertainment 

Dispensers, Inc. and Universal Technical Support, Inc. surrender all control, title, dominion, and 

interest in the assets of the Receivership Defendants held by the Receiver and the proceeds from 

the Receivers' maintenance or liquidation of these assets, and Defendants Automated 

Entertainment Dispensers, Inc. and Universal Technical Support, Inc. acknowledge and agree 

that the Receiver has authority under this Final Order to take any steps necessary to dissolve and 

wind down the Receivership Defendants and to take any additional steps necessary to liquidate 

assets of these corporations. 

E. Defendants relinquish all dominion, control, and title to the assets surrendered to the 

fullest extent permitted by law. Defendants shall make no claim to or demand return of the 

assets, directly or indirectly, through counselor otherwise. 

F. In the event that it is necessary to execute additional documents to transfer or liquidate 

assets of the Receivership Defendants or any other assets that are to be surrendered under this 

Order, or to dissolve and wind down the Receivership Defendants, Defendants Automated 

Entertainment Dispensers, Inc. and Universal Technical Support, Inc. shall execute such 

documents within three business days of a request from the Receiver or the FTC. 
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K. Continue to cooperate with reasonable requests for infonnation or assistance from any 

state or federal law enforcement agency; and 

L. Dispose of, or arrange for the disposal of, the records of the Defendants no later than six 

months after the Court's approval of the Receiver's final report. To safeguard the privacy of 

consumers, records containing personal financial infonnation shall be shredded, incinerated, or 

otherwise disposed of in a secure manner. For records that must be retained, the Receiver may 

elect to retain records in their original fonn or to retain photographic or electronic copies so long 

as said records are: I) kept in a secure, locked area; 2) stored electronically on a computer 

network or drive with restricted access or an encrypted electronic storage device; or 3) redacted 

of all personally identifiable infonnation including dates of birth, Social Security numbers, 

driver's license numbers or other state identification numbers, passport numbers, financial 

account numbers, or credit or debit card numbers. Provided, however, that the Receiver may not 

sell, rent, lease, transfer, disclose, use, or otherwise benefit from the name, address, telephone 

number, credit card number, bank account number, e-mail address, or other identifying 

infonnation of any person who paid any money to any Defendant in connection with the 

advertising, promotion, marketing, offering for sale, or sale of automated rental machines, except 

that the Receiver may disclose such identifying infonnation to a law enforcement agency, or as 

required by any law, regulation or court order. 

IV. COMPENSATION OF RECEIVER 

IT IS FURTHER ORDERED that the Receiver and all personnel hired by the Receiver, 

including counsel to the Receiver and accountants, are entitled to reasonable compensation for 

the perfonnance of duties pursuant to this Final Order and for the cost of actual out-of-pocket 

expenses incurred by them, from the assets now held by, in the possession or control of, or which 

may be received by, Defendants Automated Entertainment Dispensers, Inc. and Universal 
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-

1. Pay the reasonable costs and expenses of administering the Receivership, 

including compensation of the Receiver and the Receiver's personnel authorized by this 

Final Order or other orders of this Court and the actual out-of-pocket costs incurred by 

the Receiver in carrying out his duties; 

2. To the extent that funds remain, pay all remaining funds to the FTC or its 

designated agent to reduce the monetary judgment in Section 1. 

VI. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter for 

purposes of construction, modification and enforce ent of this Order. 

SO ORDERED, this -tl- day �o�f�_�~�=�:�;�.�.�:�.�.�.�.�>�.�o�:�~�-�f�J�C�'�:�:�-


