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FINAL 

JUDGMENT AND ORDER 
FOR PERMANENT I NJUNCTION AGA I NST DEFENDANTS 

IVAN X. ESTRELLA; JAIME M. HAWLEY; AN D K IMBERLY NELSON 

PlaintifT Federal Trade Commission ("FTC" or ;'Colllmi ssion" ) commenced this 

acti on by riling it s Complaint for Pcnnancnt Injuncti on and Other Equitable Relief 

("Complaint" ), and subsequentl y filed it s First Amended Complaint for Pcm1ancnt Injuncti on 

and Olher Equitable Rcli cf( "A mcndcd Complaint" ), pursuflnl to Secti ons \3(b) and 19 of the 

Federal Trade Commission Act (" FTC Act") , 15 U.s.c. §§ 53(b) and 57b, and the 

Telemarketing und r practices in violation of 

Section 5(a) of the FTC Act, 

15 USC. § 45(a), and in vio lation of the FTC's Trade Regulation Rule entitled 

'Telemarketing Sales Rule" ("TSR'"), 1 G C.F.R. Pari 310. 
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Defendants Ivan X. Estrella; Jaime M. Hawley; and Kimberly Nelson ("Stipulating 

IXE Defendants") have consented to the entry of 
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premises, receivables, funds, and all cash, wherever located. 

2. "Assisting others" includes but is not limited to: (I) perfonning customer 

service functions, including, but not limited to, receiving or responding to consumer 

complaints; (2) fonnulating or providing, or arranging for the formulation or provision of, 

any sales script or other marketing material; (3) providing names of, or assisting in the 

generation of, potential customers; (4) performing or providing marketing or billing services 

of any kind; (5) acting as an officer t o r c e s  6(3) providing m a r k e t i n g  s e r v i . ( a s  ) T j 
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Centers Inc.; MGA Accelerated Services Inc.; World Class Savings Inc.; Accelerated 

Savings Inc.; and B&C Financial Group Inc.; and their successors and assigns, as well as any 

subsidiaries, and any fictitious business entities or business names created or used by these 

entities, or any of them. 

7. "Defendants" means all of the Individual Defendants and the Corporate 

Defendants, individually, collectively, or in any combination. 

8. "Debt Relief Service" means any product or service represented, directly or 

by implication, to renegotiate, settle, or in any way alter the terms of payment or other terms 

of the debt between a consumer and one or more unsecured creditors or debt collectors, 

including, but not limited to, a reduction in the balance, interest rate, or fees owed by a 

consumer to an unsecured creditor or debt collector. 

9. "Document" or "Documents" means any materials listed in Federal Rule of 

Civil Procedure 34(a) and includes writings, drawings, graph0 11.1 167.5r60j
0.00 3 Tc 1.31 0 ar a n d  
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or application regarding a product or service offered by the �s�e�l�l�e�r�~� within the three (3) months 

immediately preceding the date of a telemarketing call. 

11. "Financial Institution" means any �b�a�n�k�~� savings and loan �i�n�s�t�i�t�u�t�i�o�n�~� credit 

union, or any financial depository of any �k�i�n�d�~� �i�n�c�l�u�d�i�n�g�~� but not limited �t�o�~� any brokerage 

�h�o�u�s�e�~� trustee, �b�r�o�k�e�r�-�d�e�a�l�e�r�~� escrow �a�g�e�n�t�~� title �c�o�m�p�a�n�y�~� commodity trading �c�o�m�p�a�n�y�~� or 

precious metal dealer. 

12. "Financial related product or service" means any product or service 

�r�e�p�r�e�s�e�n�t�e�d�~� directly or by implication, to: 

a. provide any consumer, arrange for any consumer to receive, or assist 

any consumer in receiving, credit, debit, or stored value cards; 

b. improve, or arrange to improve, any consumer's credit record, credit 

history, or credit rating; 

c. provide advice or assistance to any consumer with regard to any 

activity or service the purpose of which is to improve a consumer's 

credit record, credit history, or credit rating; 

d. provide any consumer, arrange for any consumer to receive, or assist 

any consumer in receiving, a loan or other extension of credit; or 

e. provide any �c�o�n�s�u�m�e�r�~� arrange for any consumer to receive, or assist 

any consumer in receiving any service represented, expressly or by 

implication, to �r�e�n�e�g�o�t�i�a�t�e�~� �s�e�t�t�l�e�~� or in any way alter the terms of 

payment or other terms of the debt between a consumer and one or 
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more secured creditors, servicers, or debt collectors. 

13. "Material" means likely to affect a person's choice of, or conduct regarding, 

goods or services. 

14. "National Do Not Can Registry" means the National Do Not Call Registry, 

which is the "do-not-call" registry maintained by the Fedeml Tmde Commission pursuant to 

16 C.F.R. § 31O.4(b)(I)(iii)(8). 

15. "Outbound telephone call" means a telephone call initiated by a telemarketer 

to induce the purchase of goods or services or to solicit a charitable contribution. 

16. "Person" means a natuml person, an organization or other legal entity, 

including a corpomtion, partnership, sole proprietorship, limited liability company, 

o r  t e l e p h o n e  prlegal 
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21. "Telemarketing" means a plan, program, or campaign (whether or not 

covered by the Telemarketing Sales Rule, 16 C.F.R. Part 310) which is conducted to induce 

the purchase of goods or services or a charitable contribution by use of one or more 

telephones. 

ORDER 

I. PERMANENT BAN ON DELIVERING PRERECORDED MESSAGES 

IT IS THEREFORE ORDERED that Stipulating IXE Defendants, whether acting 

directly or through any person, business entity, trust, corporation, partnership, limited 

liability company, subsidiary, division, or other device, or any of them, are hereby 

permanently restrained and enjoined from initiating outbound telephone calls delivering 

prerecorded messages. 

II. PERMANENT BAN ON MARKETING DEBT RELIEF SERVICES 

IT IS FURTHER ORDERED that Stipulating IXE Defendants, 311k4Td
(Defendah0.9 366.13 46 )Tj
0.0215292.45 4Tj
0.0064 Tc 10Nl9 



Case 6:09-cv-02021-JA-KRS   Document 92    Filed 11/17/10   Page 9 of 32

III. PROHIBITED PRACTICES RELATING TO 
FINANCIAL RELATED PRODUCTS OR SERVICES 

IT IS FURTHER ORDERED that Stipulating IXE Defendants and their 

Representatives, whether acting directly or through any person, business entity, trust, 

corpomtion, partnership, limited liability company, subsidiary, division, or other device, or 

any of them, in connection with the advertising, marketing, promotion, offering for sale or 

sale of any financial related product or service, are hereby permanently restmined and 

enjoined from misrepresenting, or assisting others in misrepresenting, expressly or by 

implication, any material fact, including but not limited to: 

A. Any person's ability to improve or otherwise affect a consumer's credit 

record, cr77P65422 Td
(cor)Tj
0 -oidiary, 
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IV. PROHIBITED PRACTICES RELATING TO ANY GOODS OR SERVICES 

IT IS FURTHER ORDERED that Stipulating IXE Defendants and their 

Representatives, whether acting directly or through any person, business entity, trust, 

corporation, partnership, limited liability company, subsidiary, division, or other device, or 

any 
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characteristics of the good or service; and 

B. Engaging in, causing other persons to engage in, or assisting other persons to 

engage in, violations of the TSR, including, but not limited to: 

1. Misrepresenting, expressly or by implication, any material fact, 

including, but not limited to: 

a. Any material aspect of the performance, efficacy, nature, or 

central characteristics of the good or service; or 

b. Any material aspect of the nature or terms of any refund, 

cancellation, exchange, or repurchase policy for the good or service. 

2. Initiating any outbound telephone call to any person at a telephone 

number on the National Do Not Call Registry unless the seller proves that: 

a. The seller has obtained the express agreement, in writing, of 

such person to place calls to that person. Such written agreement shall clearly evidence such 

person's authorization that calls made by or on behalf of a specific party may be placed to 

that person, and shall include the telephone number to which the calls may be placed and the 

signature of that person; or 

b. The seller has an established business relationship with such 

person and that person has not previously stated that he or she does not wish to receive 

outbound telephone calls made by or on behalf of the seller. 

3. Initiating any outbound telephone call to a 
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5. Failing to transmit or cause to be transmitted to any caller 

identification service in use by a recipient of a telemarketing 
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VI. RIGHT TO REOPEN 

IT IS FURTHER ORDERED that: 

A. Plaintiffs agreement to this Order is expressly premised upon the 

truthfulness, accuracy, and completeness of the Stipulating IXE Defendants' fInancial 

condition, as represented in the Financial Statement of Individual Defendant signed by Ivan 

X. Estrella on January 11,2010, the Financial Statement oflndividual Defendant signed by 

Jaime M. Hawley on January 8, 2010, and the Financial Statement of Individual Defendant 

signed by Kimberly Nelson on December 21,2009, which contain material information upon 

which Plaintiff relied in negotiating and agreeing to the terms of this Order; 

B. If, upon motion of the FTC, the Court finds that any StipUlating IXE 

Defendant failed to disclose any material asset, materially misrepresented the value of any 

asset, or made any other material misrepresentation in or omission from his or her fmancial 

statement or supporting documents, the Court will lift the suspension of the judgment against 

such Stipulating IXE Defendant, in favor of the Commission, and the entire judgment, less 

any amount previously paid, shall become immediately due and payable as to that Stipulating 

IXE Defendant. Provided, however, that, in all other respects, this Order shall remain in full 

force and effect, unless otherwise ordered by the Court; and 

C. Any proceedings instituted under this Section shall be in addition to, and not 

in lieu of, any other civil or criminal remedies that may be provided by law, including, but 

not limited to, contempt proceedings, or any other proceedings that the Commission or the 

United States might initiate to enforce this Order. For purposes of this Section, Stipulating 
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Commission, Stipulating IXE Defendants each shall submit additional written reports, which 

are true and accurate and sworn to under penalty of perjury; produce documents for 

inspection and copying; appear for deposition; and provide entry during nonnal business 

hours to any business location in each Stipulating IXE Defendant's possession or direct or 

indirect control to inspect the business opemtion; 

B. In addition, the Commission is authorized to use all other lawful means, 

including but not limited to: 

1. 
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of IS U.S.C. § 45(a)(I». 

XII. COMPLIANCE REPORTING 

IT IS FURTHER ORDERED that, in order that compliance with 
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b. such Defendant's then-current employment status (including 

self-employment), including the name, addresses, and 

telephone numbers of each business that such Defendant is 

affiliated with, employed by, or performs services for; a 

detailed description of the nature of the business; and a detailed 

description of such Defendant's duties and responsibilities in 

connection with the business or employment; 

c. A copy of each acknowledgment of receipt of this Order, 

obtained pursuant to the Section titled "Distribution of Order;" 

and 

d. Any other changes required to be reported under Subsection A 

of this Section. 

C. Each Stipulating IXE Defendant shall notify the Commission of the filing ofa 

bankruptcy petition by such Defendant within fifteen (15) days of filing. 

D. For the purposes of this Order, Stipulating lXE Defendants shall, unless 

otherwise directed by the Commission's authorized representatives, send by overnight 

courier all reports and notifications required by this Order to the Commission, to the 

following address: 
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Associate Director for Enforcement 
Bureau of Consumer Protection 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W. 
Washington, D.C. 20580 
Re: FTC v. JPM 
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commenced work; and the date and reason for the person's tennination, if applicable; 

C. Customer files containing the names, addresses, phone numbers, dollar 

amounts paid, quantity of items or services purchased, and description of items or services 

purchased, to the extent such infonnation is obtained in the ordinary course of business; 

D. Complaints and refund requests (whether received directly or indirectly, such 

as through a third party) and any responses to those complaints or requests; 

E. Copies of all sales scripts, training materials, advertisements, or other 

marketing materials; and 

F. All records and documents necessary to demonstrate full compliance with 

each provision of this Order, including but not limited to, copies of acknowledgments of 

receipt of this Order required by the Sections titled "Distribution of Order" and 

"Acknowledgment of Receipt of Order" and all reports submitted to the FfC pursuant to the 

Section titled "Compliance Reporting." 

XIV. DISTRIBUTION OF ORDER 

IT IS FURTHER ORDERED that, for a period of five (5) years from the date of 

entry of this Order, StipUlating IXE Defendants shall deliver copies of the Order as directed 

below: 

A. StipUlating IXE Defendant as control person: For any business that a 

Stipulating IXE Defendant controls, directly or indirectly, or in which such Defendant has a 

majority ownership interest, such Defendant must deliver a copy of this Order to (1) all 

principals, officers, directors, and managers of that business; (2) all employees, agents, and 
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representatives of that business who engage in conduct related to the subject matter of the 

Order; and (3) any business entity resulting from any change in structure set forth in 

Subsection A.2 of the Section titled "Compliance Reporting." For current personnel, 

delivery shall be within five (5) days of service 
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xv. ACKNOWLEDGMENT OF RECEIPT OF ORDER 

IT IS FURTHER ORDERED that each Stipulating lXE Defendant, within five (5) 

business days of receipt of this Order as entered by the Court, must submit to the 

Commission a truthful sworn statement, in the fonn shown on Attachment A to this 
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xvm. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Comt shall retain jurisdiction of this matter 

for �p�u�r�p�o�s�~�s� of construction, modification, and enforcement of this Order. 

JUDGMENT IS THEREFORE ENTERED in favor of the Plaintiff and against 
J 

Stipulating IXE Defendants. pursuant to all the terms and con ·tions recited �a�b�,�~�~� 

IT IS SO OBDERED. 

Dated: �~�.� J-b /1,2010 

. SO SmULATED AND AGREED: 

�~�-�~�O� 
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XVllI. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter 

for purposes of construction, modification, and enforcement of this Order. 

JUDGMENT IS THEREFORE ENTERED in favor of 
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xvm. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter . . 

for purposes of construction, modification, and enforcement of this Order. 

JUDGMENT IS THEREFORE ENTERED in favor oftbe Plaintiff and agaijist 

Stipulating 1XE Defendants, pursuant to all the terms and conditions recited above. 

IT IS SO ORDERED. 

Dated: ________ -',2010 

. SO STIPULATED AND AGREED: 

GUYG. WARD 
Attorney for Plaintiff 
Federal Trade Commission 

HECTaRE. LORA 
Attorney for Defendants Ivan X. Estrella 
and Jaime M. Hawley 

DEFENDANT IVAN X. ESTRELLA 

DEFENDANT JAIME M. HAWLEY 

HaN. JOHN ANTOON n 
United States District Judge 

Daoo: ______________ __ 

Date: ___________ _ 

Date: ____________ _ 

Date: ________ _ 

Date: _-='t ........ �/�~�_�~�_�1�_�/�6� __ _ 
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xvm. RETENTION OF JURISDICTION 

IT IS FURTHER ORDERED that this Court shall retain jurisdiction of this matter . . 

for purposes of construction, modification, and enforcement of this Order. 

JUDGMENT IS THEREFORE ENTERED in favor oftbe Plaintiff and agaijist 

Stipulating 1XE Defendants, pursuant to all the terms and conditions recited above. 

IT IS SO ORDERED. 

Dated: ________ -',2010 

. SO STIPULATED AND AGREED: 

GUYG. WARD 
Attorney for Plaintiff 
Federal Trade Commission 

HECTaRE. LORA 
Attorney for Defendants Ivan X. Estrella 
and Jaime M. Hawley 

DEFENDANT IVAN X. ESTRELLADEFENDANT ESTRELLADEF1243.8lD4 Tm
(and )Tj
11.877 055 





Case 6:09-cv-02021-JA-KRS   Document 92    Filed 11/17/10   Page 32 of 32

IS ____________________ • My current residential 

telephone number is ____________ _ 

4. On __________ [Date], I received a copy of the Stipulated 

Final Judgment and Order for Permanent Injunction Against Defendants Ivan X. Estrella; 

Jaime M. Hawley; and Kimberly Nelson, which was signed by the Honorable John Antoon, 

II and entered by the Court on _____________ [Date of Entry of the 

Order]. A true and correct copy of the Order I received is appended to this Affidavit. 

I declare under penalty of peljwy under the laws of the United States that the 

foregoing is true and correct. 

Executed 


