


WILLIAM BALSAMO, individually and as an
officer, owner, director, member, or manager of
Consumer Credit Group, LLC,

Defendants.

Plaintiff, the Federal Trade Commission (“FTC”), for its Complaint alleges:




or affecting commerce. Pursuant to the Telemarketing Act, 15 U.S.C. §§ 6101-6108, the

























39.  The package also includes an “Account Information Form” and a “Client
Data File and Authorization Letter.” Consumers complete the first form by providing

detailed information about their outstanding debts, including mortgages, student loans,

medical bills, and credit cards. By signing the second form. consumers give Interest Rate







COUNT ONE

ir Acts or Practices of Debt Processing Defendants

Unfa













b. Consumers will save thousands of dollars as a result of Interest
Rate Reduction Defendants’ negotiations;
C. Consumers will receive assistance from a personal financial
consultant; and
d. Consumers will receive full refunds.
64.  Interest Rate Reduction Defendants’ acts or practices, as described in
Paragraph 63, violate Section 310.3(a)(2)(x) of the TSR, 16 C.F.R.§ 310.3(a)(2)(x).

COUNT FIVE










