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I. 

prosecution of this action to the date of this Order. Each settling party shall bear its own 

costs and attorneys' fees. 

7. This Order is remedial in nature and shall not be construed as the payment of a fine, 

penalty, punitive assessment, or forfeiture. 

8. The Settling Defendants waive any claim that they may hold against the COlnmission, its 

employees, representatives or agents. 

9. The Settling Defendants waive any claim that they may hold against the Pennanent 

Receiver, his employees, representatives, or agents. 

10. Entry of this Order is in the public interest. 

DEFINITIONS 

For the purposes of this Order, the following defmitions shall apply: 
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I. 

D. provide any consumer, arrange for any consumer to receive, or assist any 

consumer in receiving, a loan or other extension of credit; 

E. provide any consumer, arrange for any consumer to receive, or assist any 

consumer in receiving a debt relief product or service; or 

F. provide any consumer, arrange for any consumer to receive, or assist any 

consumer in receiving any service represented, expressly or by implication, to 

renegotiate, settle, or in any way alter the tenns of payment or other terms of the 

debt or obligation, including but not limited to a tax debt or obligation, between a 

consumer and one or more secured creditors, servicers, or debt 
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C. obtaining any forbearance or modification in the titning of payments from any 

dwelling loan holder or servicer on any dwelling loan; 

D. negotiating, obtaining, or 
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B. Assisting others engaged in advertising, marketing, prOlTIoting, offering for sale, 

or selling any mortgage assistance relief product or service. 

Provided, fiIl1he,., that if any Settling Defendant holds a real estate sales license in good 

standing from the appropriate state real estate licensing agency, or is employed by a broker that 

holds a license in good standing from the appropriate state real estate agency, Sections I.A and 

I.B shall not prohibit such Defendant frOlTI doing or negotiating to do one or more of the 

following acts for another or others: selling or offering to sell, buying or offering to buy, 

soliciting prospective sellers or purchasers of, soliciting or obtaining listings of, or negotiating 

the purchase, sale or exchange of real property in a purchase money real estate transaction. This 

proviso shall not be construed to limit the licensing or regulatory powers of any federal, state, or 

local government agency or other entity regulating real estate agents. 

II. 
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1. The terms or rates that are available for any loan or other extension of 

credit, including but not limited 
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3. That any person can improve any consumer's credit record, credit history, 

or credit rating by permanently removing negative information from the 

consumer's credit record, credit history, or credit rating, even where such 

information is accurate and not obsolete; 

4. Any aspect of any debt relief product or service, including but not lilnited 

to, the amount of savings a consumer will receive from purchasing, using, 

or enrolling in such debt relief product or service; the amount of tiIne 

before which a consumer will receive settlement of the consumer's debts; 

or the reduction or cessation of collection calls; and 

5. That a consumer will receive legal representation; 

B. Advertising or assisting others in advertising credit tenus other than those terms 

that actually are or will be arranged or offered by a creditor or lender. 

UI. 

SUBSTANTIATION FOR BENEFIT, PERFORMANCE, AND EFFICACY CLAIMS 

IT IS FURTHER ORDERED that the Settling Defendants and their successors, assigns, 

officers, agents, servants, employees, and attorneys, and those persons or entities in active 

concert or participation with any of them who receive actual notice of this Order by personal 

service, facsimile transmission, email, or otherwise, whether acting directly or through any 

corporation, subsidiary, division, or other device, in connection with the advertising, marketing, 

promotion, offering for sale, or sale of any fmancial related product or service are hereby 

pennanently restrained and enjoined froln lnaking any representation or assisting others in 

making any representation, expressly or by id
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made, Defendants possess and rely upon competent and reliable evidence that substantiates that 

the representation is true. 

IV. 

EQUITABLE MONETARY RELIEF 

IT IS FURTHER ORDERED THAT: 

A. Judgment is hereby entered against the Settling Defendants in the amount of 

$527,988.94 (Five Hundred Twenty-Seven Thousand Nine Hundred Eighty-Eight 

dollars and Ninety-Four cents) as equitable lnonetary relief. Not later than ten 

(10) days after the Commission's approval of this Order, Defendant Bradford E. 

Geisen shall transfer the equitable monetary relief to his attorney, who shall hold 

the entire sum for no other purpose than payment to the Federal Trade 

Comlnission after entry of this Order. Within five (5) days after receiving notice 

of the entry of this Order, the Settling Defendants' attorney shall wire transfer the 

equitable monetary relief to the Federal Trade Commission, in accordance with 

instructions provided by a representative of the Commission. 

B. In the event of the Settling Defendants' default on any obligation to make 

payment under this Order, interest, computed pursuant to 28 U.S.C. § 1961(a), 

shall accrue from the date of default to the date of payment, and shall 

itnmediately become due and payable. In the event such default continues for ten 

(10) calendar days beyond the date the payment is due, the entire amount of the 

judgtnent, less any amounts previously paid pursuant to this Order, together with 

interest, shall immediately become due and payable. 

C. All funds paid pursuant to this Order shall be deposited into a fund administered 

by the Commission or its agents to be used for equitable relief, including, but not 

- 10-
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the representation is true. 
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IT IS FURTHER ORDERED97 0 0 1903 
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limited to, redress to consUlners, and any attendant expenses for the 

administration of such equitable relief. In the 
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11 U.S.C. § 523(a)(2)(A), and this Order 
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Provided, "owever, 
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provide entry during nonnal business hours to any business location in each 

Defendant's possession or direct or indirect control to inspect the business 

operation; 

B. In addition, the 
1h 
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Order, including but not limited 
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Defendant's duties and responsibilities in connection with the 

business 
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'. 

E. For purposes of the compliance reporting and Inonitoring required by this Order, 

the Commission is authorized to communicate directly with each Settling 

Defendant. 

IX. 

RECORD KEEPING 

IT IS FURTHER ORDERED that, for a period of six (6) years froln the date of entry of 

this Order, the Corporate Settling Defendant, and Individual Settling Defendants for any business 

for which they, individually or collectively, are the majority owner or directly or indirectly 

control, are hereby restrained and enjoined from failing to create and retain the following records: 

A. Accounting records that reflect the cost of goods or services sold, revenues 

generated, and the disburselnent of such revenues; 

B. Personnel records accurately reflecting: the name, address, email address and 

telephone number of each person employed in any capacity by such business, 

including as an independent contractor; that person's job title or position; the date 

upon which the person cOlnmenced work; and the date and reason for the person's 

termination, if applicable; 

C. CustOlner files containing the names, addresses, phone nUlnbers, dollar amounts 

paid, quantity of items or services purchased, and description of items or services 

purchased, to the extent such infonnation is obtained in the ordinary course of 

business; 

D. Complaints and refund requests, whether received directly or indirectly, such as 

through a third-party, and any responses to those complaints or requests; 

E. Copies of all sales scripts, training materials, advertiselnents, websites, or other 

Inarketing materials; and 
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F. All records and documents necessary to demonstrate full compliance with each 

provision of this Order, including but not limited to, copies of acknowledgments 
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related to the subject matter of the Order; and (3) any business entity resulting 

from any change in structure set forth in Subsection A.2 of the Section titled 

"Compliance Reporting." For current personnel, delivery shall be within five (5) 

days of service of this Order upon such Defendant. For new personnel, delivery 

shall occur prior to them assuming their responsibilities. For any business entity 

resulting from any change in structure set forth in Subsection A.2 of the Section 

titled "COlnpliance Reporting," delivery shall be at least ten (lO) days prior to the 

change in structure. 

C. Individual Defendant as employee or non-control person: For any business where 

an Individual Defendant is not a controlling person of a business but otherwise 

engages in conduct related to the subject matter of this Order, such Defendant 

must deliver a copy of this Order to all principals and managers of such business 

before engaging in such conduct. 

D. Settling Defendants must secure a signed and dated statement aclO1owledging 

receipt of the Order, within thirty (30) days of delivery, from all persons receiving 

a copy of the Order pursuant to this Section. 

XI. 

ACKNOWLEDGMENT OF RECEIPT OF ORDER 

IT IS FURTHER ORDERED that each Settling Defendant, within five (5) business days 

of receipt of this Order as entered by the Court, must submit to the Commission a truthful sworn 

statement acknowledging receipt of this Order. 
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