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2012 JAN -2 t.M \0: 27 

UNITED STATES DISTRICT coy~!U..s DISTRICT COUiU 
FOR THE MIDDLE DISTRICT OF F~AISTRICT OF fLORIOA 

ORLANDO DIVISION ORLANDO. fLORIDA 

) 
FEDERAL TRADE COMMISSION, ) 

) 
Plaintiff, ) Civ. No. ll-cv-I131-0RL-22-GJK 

) 
v. ) Judge Anne C. Conway 

) 
NA TIONAL SOLUTIONS LLC, a Florida ) Magistrate Jud0 11.4dstr1m
0 Tc 0y0o1wdg0c_uConway1 Tf
 a-e ) Timesharesales MA, ) 

Landmark Timeshares, Propertys Direct, Quicksale ) 
Propertys, Sun Property Networks, Sun Property's, ) 
Universal Propertys, and VIM Timeshares; ) 
LANDMARK MARKETING LLC, a Florida ) 
limited liability company, also d/b/a Blue Scape ) 
Timeshares, Country Wide Timeshares ) 
International, Propertys DRK, Quick Sale ) 
Advisers, Quick Sale International, and Universal ) Internat 2.2 0 Td
(Scape )Tj
0 0Tc 1.768 ProernatT303 0 Td
(Dlue )Tj
40.0109 TSOLUTIONS384 0 Td
114 ) S5 In1 W73, also d/b/a City ) 

Resorts, and Resort Advisors; ENTERPRISE ) 
AMERICA, LLC, a Florida limited liability ) 
company, also d/b/a LL8 0 Td
4E1AMER8b/a R 2 3 / a  
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On July 
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1. "Asset" or "Assets" means any legal or equitable interest in, right to, or claim 

to, any real or personal property, including, but not limited to, "goods," "instruments," 

"equipment," "fixtures," "general intangibles," "inventory," "checks," or "notes," (as these 

terms are defined in the Uniform Commercial 
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Group of Florida, LLC, also d/b/a Resort Advisors AM; and MultiGlobe LLC, also d/b/a 

Universal Propertys, or any of them, and their successors and assigns, as well as any 

subsidiaries, and any fictitious business entities or business names created or used by these 

entities. 

4. "Defendants" means all of the Individual Defendants and the Corporate 

Defendants, individually, collectively, or in any combination. 

5. "Document" or "Documents" means any materials listed in Federal Rule of 

Civil Procedure 34(a) and includes writings, drawings, graphs, charts, photographs, audio 

and video recordings, computer records, and other data compilations from which information 

can be obtained and translated, if necessary, into reasonably usable form through detection 

devices. A draft or nonidentical copy is a separate Document within the meaning of the term. 

6. "Financial Institution" means any bank, savings and loan institution, credit 

union, or any financial depository of any kind, including, but not limited to, any brokerage 

house, trustee, broker-dealer, escrow agent, title company, commodity trading company, or 

precious metal dealer. 

7. "Individual Defendants" means Leandro Velazquez, Samuel Velazquez, Joel 

Velazquez, and Edgar Gonzalez, and by whatever other names each may be known. 

8. "Material" means likely to affect a person's choice of, or conduct regarding, 

goods or services. 

4 
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9. "Person" means a natural person, an organization or other legal entity, 

including a corporation, partnership, sole proprietorship, limited liability company, 

association, cooperative, or any other group or combination acting as an entity. 

10. "Plaintiff' means the Federal Trade Commission ("FTC" or 
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15. "Timeshare Resale Service" means any good, service, plan or program 

represented, expressly or by implication, to assist an individual in advertising, marketing, 

promoting, offering for sale or rent, or selling or renting the individual's timeshare. 

ORDER 

I. 

PERMANENT BAN ON TELEMARKETING 

IT IS THEREFORE ORDERED that Defendant Leandro Velazquez, whether 

acting directly or through any Person, business entity, trust, corporation, partnership, limited 

liability company, subsidiary, division, or other device, is hereby permanently restrained and 

enjoined from Telemarketing, or Assisting Others engaged in Telemarketing. 

II. 

PERMANENT BAN ON TIMESHARE RESALE SERVICES 

IT IS FURTHER ORDERED that Defendant Leandro Velazquez, whether acting 

directly or through any Person, business entity, trust, corporation, partnership, limited 

liability company, subsidiary, division, or other device, is hereby permanently restrained and 

enjoined from engaging in, participating in, or Assisting Others in the advertising, marketing, 

promotion, offering for sale, or sale of any Timeshare Resale Service. 

III. 

PROHIBITED PRACTICES RELATING TO ANY GOODS OR SERVICES 

6 
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IT IS FURTHER ORDERED that Defendant Leandro Velazquez, and his officers, 

agents, servants, employees, and attorneys, and all other Persons in active concert or 

participation with any of them who receive actual notice of this Order by personal service or 

otherwise, whether acting directly or through any Person, business entity, trust, corporation, 

partnership, limited liability company, subsidiary, division, or other device, in connection 

with the advertising, marketing, promotion, offering for sale, or sale of any good or service, 

are hereby permanently restrained and enjoined from misrepresenting, or Assisting Others in 

misrepresenting, expressly or by implication, any material fact, including, but not limited to: 

A. The total cost to purchase, receive, or use the good or service; 

B. Any Material restriction, limitation, or condition to purchase, receive, or use 

the good or service; 

C. Any Material aspect of the nature or terms of a refund, cancellation, exchange, 

or repurchase policy for the good or service; and 

D. Any Material aspect of the performance, efficacy, nature, or central 

characteristics of the good or service. 

IV. 

MONETARY JUDGMENT 

IT IS FURTHER ORDERED that: 

A. Judgment is hereby entered in favor of the Commission and zice;  11.7 522.14 497.98002 Tc 5 301.83n91g3
-0.0037Tj
00.0156 Tcve.28-02 Tc 1.277j-the efficacy, 7conditi61fficacy,Le7Tjr68 Tc 4.2221.7 1196974 0 Td
Velazquez8 Tc 4.222d
(for 813
-0.0037Tj
00.0156 T9 0 0 17n )Tj
-0.7efendan.c 3.027 0  0 Td
1673 291.98 c 1.532 0 T16 11.7 34 
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relief, including, but not limited to, a reasonable approximation of the Defendants' net sales 

of their timeshare resale services, in the amount of six-million, two-hundred ninety-three 

thousand, nine-hundred thirty-one dollars and eleven cents ($6,293,931.11); 

B. Upon entry of this Order, this monetary judgment shall become immediately 

due and payable by Defendant Leandro Velazquez and Defendants, and interest, computed 

pursuant to 28 U.S.C. § 1961(a), as amended, immediately shall begin to accrue upon the 

unpaid balance; 

C. Payment shall be made to the Commission by wire transfer in accordance with 

the directions provided by counsel for the Commission, or by certified check or other 

guaranteed funds payable to and delivered to the Commission; 

D. The Commission shall be entitled to immediately exercise any and all rights 

and remedies against Defendant Leandro Velazquez and his Assets to collect the judgment 

and interest thereon, less any amounts already paid; and 

E. All funds paid pursuant to this Order shall be deposited into a fund 

administered by the Commission or its agent to be used for equitable relief, including, but not 

limited to, consumer redress, and any attendant expenses for the administration of such 

equitable relief. If the Commission determines, in its sole discretion, that direct redress to 

consumers is wholly or partially impracticable or funds remain after redress is completed, the 

Commission may apply any remaining funds for such other equitable relief (including 

consumer information remedies) as it determines to be reasonably related to Defendants' 

8 
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business days of receiving notice of this Order by any means, including, but 
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A. Disclosing, using, or benefitting from customer information, including the 

name, address, telephone number, email address, social security number, other identifying 

information, or any data that enables access to a customer's account (including a credit card, 

bank account, or other financial account), of any Person which any Defendant obtained prior 

to entry of this Order in connection with the marketing or sale of any Timeshare Resale 

Service; and 

B. Failing to dispose of such customer information in all forms in their 

possession, custody, or control within thirty (30) days after entry of this Order. Disposal 

shall be by means that protect against unauthorized access to the customer information, such 

as by burning, pulverizing, or shredding any papers, and by erasing or destroying any 

electronic media, to ensure that the customer of such 
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A. 
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IT IS FURTHER ORDERED that Defendant Leandro Velazquez make timely 

submissions to the Commission: 

A. One (1) year after entry of this Order, Defendant Leandro Velazquez must 

submit a compliance report, sworn under penalty of perjury. Defendant Leandro Velazquez 

must: (1) identify all telephone numbers and all email, Internet, physical, and postal 

addresses, including all residences; (2) identify all titles and roles in all business activities, 

including any business for which Defendant Leandro Velazquez performs services whether 

as an employee or otherwise and any entity in which he has any ownership interest; (3) 

describe in detail Defendant Leandro Velazquez's involvement in each such business, 

including title, role, responsibilities, participation, authority, control, and any ownership; (4) 

designate at least one telephone number and an email, physical, and postal address as points 

of contact, which representatives of the Commission may use to communicate with 

Defendant Leandro Velazquez; (5) identify all of Defendant Leandro Velazquez's businesses 

by all of their names, telephone numbers, and physical, postal, email, and Internet addresses; 

(6) describe the activities of each business, including the products and services offered, the 

means of advertising, marketing, and sales, and the involvement of any other Defendant 

(which Defendant Leandro Velazquez must describe ifhe knows or should know due to his 

own involvement); (7) describe in detail whether and how Defendant Leandro Velazquez is 

in compliance with each Section of this Order; and (8) provide a copy of each Order 

13 
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Acknowledgment obtained pursuant to this Order, unless previously submitted to the 

Commission. 

B. For five (5) years following entry of this Order, Defendant Leandro Velazquez 

must submit a compliance notice, sworn under penalty of perjury, within 14 days of any 

change in the following: (I) name, including aliases or fictitious name, or residence address; 

(2) title or role in any business activity, including any business for which Defendant Leandro 

Velazquez performs services whether as an employee or otherwise and any entity in which he 

has any ade
(undbhipc 1.053 0 Td
(werfo6
0.0111 Tte008t,c 1.591 0 Td
(as )88j
0.002 Tc 1.805 0  Td
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(in )4y )Tj
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(employ8j
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(as 651j
0.002 Tc 1.805 0 97d
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C. Complaints and refund requests, whether received directly or indirectly, such 

as through a third party, and any response; 

D. All records necessary to demonstrate full compliance with each provision of 

this Order, including all submissions to the Commission; and 

E. Copies of all sales scripts, training materials, advertisements, or other 

marketing materials. 

XI. 

COMPLIANCE MONITORING 

IT IS FURTHER ORDERED that, for the purpose of monitoring Defendant 

Leandro Velazquez's compliance with this Order and any failure to transfer any assets as 

required by this Order: 

A. Within twenty-one (21) days of receipt of a written request from a 

representative of the Commission, Defendant Leandro Velazquez must: submit additional 

compliance reports or other requested information, which must be sworn under penalty of 

perjury; appear for depositions; and produce documents, for inspection and copying. The 

Commission is also authorized to obtain discovery, without further leave of court, using any 

of the procedures prescribed by Federal Rules of Civil Procedure 29, 30 (including 

telephonic depositions), 31, 33, 34, 36,45, and 69. 

B. For matters concerning this Order, the Commission is authorized to 

communicate directly with Defendant Leandro Velazquez. Defendant Leandro Velazquez 

16 
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must permit representatives of the Commission to interview any employee or other person 

affiliated with 
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entities other than Defendant Leandro Velazquez; (B) assisting the 
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IT IS SO ORDERED. 

Dated: //)"/Ji 
( I 
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