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form consistent with subpart (a) of this definition, in addition to any audio or video 
presentation of them; and 
 

e. In all instances, the required disclosures are presented in an 
understandable language and syntax; in the same language as the predominant language 
that is used in the communication; and include nothing contrary to, inconsistent with, or 
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icon on the computer on which the technology is installed, such as on the desktop and in 
the desktop system tray of the computer.  Clicking on the icon must clearly and 
prominently disclose:  (1) that geophysical location tracking technology is installed and 
currently running on the computer; (2) the types of user activity or conduct that is being 
captured by such technology; (3
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employees, and all persons or entities in active concert or participation with it who receive actual 
notice of this order, by personal service or otherwise, in connection with shall: 

 
A. Delete or destroy all user data previously gathered using any monitoring or 

geophysical location tracking technology that does not comply with Parts I, II, and III of this 
Order; and 

 
B. Transfer data or information gathered by any monitoring or geophysical location 

tracking technology from the computer upon which the technology is installed to respondent’s 
server(s), and from the respondent’s server(s) to any other computers or servers only if the 
information collected is rendered unreadable, unusable, or indecipherable during transmission. 

 
VI. 

NO MISREPRESENTATIONS ABOUT PRIVACY 
 
IT IS FURTHER ORDERED that respondent, directly or through any corporation, 

partnership, subsidiary, division, trade name, or other device, and its officers, agents, servants, 
employees, and all persons or entities in active concert or participation with it who receive actual 
notice of this order, by personal service or otherwise, in connection with any covered rent-to-
own transaction shall not misrepresent, in any manner, expressly or by implication, the extent to 
which respondent maintains and protects the security, privacy, or confidentiality of any personal 
information collected from or about consumers. 

 
VII. 

DISTRIBUTION OF ORDER 
 

IT IS FURTHER ORDERED that respondent must deliver a copy of this order to all 
current and future principals, officers, directors, and managers who have responsibilities related 
to the subject matter of this order.  Delivery must occur within seven days after the date of 
service of the order for current personnel.  For new personnel, delivery must occur before they 
assume their responsibilities.  From each individual to whom respondent delivers a copy of this 
Order, respondent must obtain a signed and dated acknowledgment of receipt of this Order, with 
any electronic signatures complying with the requirements of the E-Sign Act, 15 U.S.C. § 7001 
et seq.  
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X. 

TERMINATION OF ORDER 
 

This Order will terminate on April 11, 2033, or twenty (20) years from the most recent 
date that the United States or the Federal Trade Commission files a complaint (with or without 
an accompanying consent decree) in federal court alleging any violation of the Order, whichever 
comes later; provided, however, that the filing of such a complaint will not affect the duration of: 
 

A. Any Part in this Order that terminates in less than twenty (20) years; 
 

B. This Order if such complaint is filed after the order has terminated pursuant to this  
Part. 

 
Provided, further, that if such complaint is dismissed or a federal court rules that respondent did 
not violate any provision of the Order, and the dismissal or ruling is either not appealed or 
upheld on appeal, then the Order will terminate according to this Part as though the complaint 
had never been filed, except that the Order will not terminate between the date such complaint is 
filed and the later of the deadline for appealing such dismissal or ruling and the date such 
dismissal or ruling is upheld on appeal.  
 

By the Commission, Commissioner Wright not participating. 
 
 

Donald S. Clark 
Secretary 

SEAL: 
ISSUED:  April 11, 2013   

 


