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Session 1: Cramming — How Does It Happen and What Is the
Injury?
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Session 1 (continuted)
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Session 2: What Steps Does the Telephone Billing Industry Take to
Detect, Monitor, and Prevent Cramming?
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Break for Lunch — on your own

Session 3: Approaches to Cramming Prevention:
How Are the Mobile and Landline Billing Platforms Different?
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