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this action. Plaintiff and Stipulating Defendants have consented to entry ofthis Order without 

trial or adjudication of any issue oflaw or fact herein. 

THEREFORE, IT IS ORDERED as follows: 

FINDINGS 

I. This Court has 
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deliveries, shares of stock, lists of consumer names, accounts, credits, premises, receivables, 

funds, and all cash, wherever located. 

2. "Assisting Others" includes, but is not limited to: 

A. performing customer service functions, including, but not limited to, receiving or 

responding to consumer complaints; 

B. formulating or providing, or arranging for the formulation or provision of, any 

advertising or marketing material, including, but not limited to, any telephone sales script, 

direct mail solicitation, or the design, text, or use of images of any Internet website, email, or 

other electronic communication; 

C. formulating or providing, or arranging for the formulation or provision of, any 

marketing support material or service, including but not limited to, web or Internet Protocol 

addresses or domain name registration for any Internet websites, affiliate marketing services, 

or media placement services; 

D. providing names of, or assisting in the generation of, potential customers; 

E. performing marketing, billing, or payment services of any kind; and 
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collectors, including, but not limited to, a reduction in the balance, interest rate, or fees owed by 

a person to an unsecured creditor or debt collector. 

5. "Defendants" means all of the Corporate Defendants and the Individual Defendant, 

individually, collectively, or in any combination. 

6. ''Document" or "Documents" means any materials listed in Federal Rule of Civil 

Procedure 34(a) and includes writings, drawings, graphs, charts, photographs, audio and video 

recordings, computer records, and other data compilations from which information can be 

obtained and translated, if necessary, into reasonably usable fonn through detection devices. A 

draft or nonidentical copy is a separate Document within the meaning of the term. 

7. "Financial Institution" means any bank, savings and loan institution, credit union, or 
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A. Misrepresenting or Assisting Others in misrepresenting, expressly or by 

implication, any material fact, including but not limited to: 

l. The terms or rates that are available for any loan or other extension of credit, 

including but not limited to: 

a. closing costs or other fees; 

b. 
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2. That any person can improve any consumer's credit record, credit history, or 

credit rating by permanently removing negative information from the consumer's 

credit record, credit history, or credit rating, even where such information is 

accurate and not obsolete; 

3. Any person's ability to improve or otherwise affect a consumer's credit 

record, credit history, credit rating, or ability to obtain credit; and 
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service, are permanently restrained and enjoined from misrepresenting or Assisting Others in 

misrepresenting, expressly or by implication, any material fact, including but not limited to: 
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determines to be reasonably related to Defendants' practices alleged in the Complaint. Any 

money not used for 
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Provided, however, that customer information need not be disposed of, and may be 

disclosed, to the extent requested by a government agency or required by a law, regulation, or 

court order. 

IX. 

PROIDBmON ON COLLECTING ON ACCOUNTS 

IT IS FURTHER ORDERED that Stipulating Defendants, and their officers, agents, 

servants, employees, attorneys, and all other persons in active concert or participation with any 

of them who receive actual notice ofthis Order by personal service or otherwise, whether acting 

directly, or through any trust, corporation, partnership, limited liability company, subsidiary, 

division, or other device, are permanently restrained and enjoined from attempting to collect, 

collecting, or assigning any right to collect payment from any consumer who purchased or 

agreed to purchase any Debt Relief Product or Service from any Stipulating Defendant. 

X. 

ORDER ACKNOWLEDGMENTS 

IT IS FURmER ORDERED that Stipulating Defendants obtain acknowledgments of 

receipt of this Order: 

A. Each Stipulating Defendant, within seven (7) days of entry of this Order, must 

submit to the Commission an acknowledgment of receipt of this Order sworn under penalty of 

perjury. 

B. For five (5) years after entry of this Order, each Individual Defendant for any 

business that such Defendant, individually or collectively with any other Defendant, is the 

majority owner or controls directly or indirectly, and each Corporate Defendant, must deliver a 

copy of this Order to: (1) all principals, officers, directors, and LLC managers and members; 

Page 13 ofl9 
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(2) all employees, agents, and representatives who participate in conduct related to the Sections 

IV and 
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compliance with each Section of this Order; and (e) provide a copy of each Order 

Acknowledgment obtained pursuant to this Order, unless previously submitted to 

the Commission. 

2. Additionally, each Individual Defendant must: (a) identify all telephone 
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such Defendant has any ownership interest, and identify the name, physical address, 

and any Internet address of the business or entity. 

C. Each Stipulating Defendant must submit to the Commission notice of the filing of 

any bankruptcy petition, insolvency proceeding, or any similar proceeding by or against such 

Defendant within fourteen ( 14) days of its filing. 

D. Any submission to the Commission required by this Order to be sworn under 

penalty of perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 

concluding: "l declare under penalty of perjury under the laws of the United States of America 

that the foregoing is true and correct. Executed on:_" and supplying the date, signatory's full 

name, title (if applicable), and signature. 

E. Unless otherwise directed by a Commission representative in writing, all 

submissions to the Commission pursuant to this Order must be emailed to DEbrief@ftc.gov or 

sent by overnight courier (not the U.S. Postal Service) to: Associate Director for Enforcement, 

Bureau of Consumer Protection, Federal Trade Commission, 600 Pennsylvania Avenue NW, 

Washington, DC 20580. The subject line must begin: FTC v. WV Universal Management, LLC, 

et at., x13007. 

XII. 

RECORD KEEPING 

IT IS FURTHER ORDERED that Stipulating Defendants must create certain records 

for twenty (20) years after entry of the Order, and retain each such record for five (5) years. 

Specifically, the Corporate Defendants and the Individual Defendant,[ or any business in which 

that Defendant, individually or collectively with any other Defendants, is a majority owner or 

controls directly or indirectly, must maintain the following records: 
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XV. 

JURISDICTION 

IT IS 


