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IN THE UNITED STATES DISTRICT COURT 
FOR THE EASTERN DISTRICT OF PENNSYLVANIA 

FEDERAL TRADE COMMISSION, et al. CIVIL ACTION 

v. 

CLICK4SUPPORT, LLC, et al. NO. 15-5777 

accompanying Order granting Plaintiffs' motion for efaultjudgment, JUDGMENT IS 

FILED 

ENTERED in favor of Plaintiffs Federal Trade Commission, the State of Connecticut, and the 

Commonwealth of Pennsylvania, and against defendant iSourceUSA LLC in accordance to the 

terms below: 

I. DEFINITIONS 

For the purpose of this Judgment, the following definitions apply: 

A. "Merchant" means a Person who is authorized under a written contract with an 

acquirer to honor or accept credit cards, or to transmit or process for payment credit card 

payments, for the purchase of goods or services or a charitable contribution. 

B. "Person" means a natural person, organization, or other legal entity, including a 

corporation, limited liability company, partnership, proprietorship, association, cooperative, 

government or governmental subdivision or agency, or any other group or combination acting as 

an entity. 

C. "Receiver" means the receiver appointed in Section XIV of the Court's Order entered 

on November 24, 2015 (Document 57) and any deputy receivers that shall be named by the 

Receiver. 
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D. "Tech Support Product or Service" means any plan, program, or software, marketed 

to repair, maintain, 
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IV. PROHIBITION AGAINST CREDIT CARD LAUNDERING 

Defendant iSourceUSA LLC, its officers, agents, employees, and attorneys, and all other 

persons in active concert or participation with any of them, who receive actual notice of this 

Judgment and accompanying Order, whether acting directly or indirectly, in connection with the 

marketing, advertising, promotion, offering for sale, sale, or providing of any goods or services, 

are hereby permanently restrained and enjoined from: 

A. Presenting to or depositing into, or causing or allowing another to present to or 

deposit into the credit card system for payment, a credit card sales draft generated by a 

transaction that is not the result of a credit card transaction between the cardholder and the 

Merchant; 

B. Employing, soliciting, or otherwise causing or allowing a Merchant, or an 

employee, representative, or agent of the Merchant, to present to or deposit into the credit card 

systems for payment, a credit card sales draft generated by a transaction that is not the result of a 

credit card transaction between the cardholder and the Merchant; or 

C. Obtaining, or allowing another to obtain, access to the credit card system through 

the use of a business relationship or an affiliation with a Merchant, when such access is not 

authorized by the Merchant agreement or the applicable credit card system. 

V. PROHIBITION AGAINST ASSISTING AND FACILITATING 

Defendant iSourceUSA LLC, its officers, agents, and employees, and all other Persons in 

active concert or participation with any of them, who receive actual notice of this Judgment and 

accompanying Order, whether acting directly or indirectly, in connection with the marketing, 

advertising, promotion, offering for sale, sale, or providing of any products or services, are 
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permanently restrained and enjoined from providing substantial assistance or support to any 

Person that they know, or consciously avoid knowing, is engaged in: 

A. Misrepresenting that they are part of, affiliated with, contacting, or responding to 

consumers on behalf of any company other than the company that they are part of, affiliated 

with, contacting, or responding to consumers on behalf of; 

B. Misrepresenting that they have detected security or performance issues on 

consumers' computers, including, but not limited to, viruses, spyware, malware, or the presence 

of hackers; 

C. Misrepresenting any material aspect of the performance, efficacy, nature, or 

central characteristics of any goods and services; 

D. Misrepresenting any material aspect of the nature or terms of any refund, 

cancellation, exchange, or repurchase policies; 

E. Misrepresenting any other material fact; 

F. Tactics to avoid fraud and risk monitoring programs established by any financial 

institution, acquiring bank, or the operators of any payment systems, including, but not limited 

to, balancing or distributing sales transaction volume or sales transaction activity among multiple 

Merchant accounts or Merchant billing descriptors; splitting a single sales transaction into 

multiple smaller transactions; or using shell companies to apply for additional Merchant 

accounts; or 

G. Any deceptive, unfair, or abusive act or practice prohibited by Section 5 of the 

Federal Trade Commission Act, the TSR, CUTPA, or Pa UTPCPL. 

VI. MONETARY JUDGMENT 

A. Judgment in the amount of Twenty-Seven Million Three Hundred Thousand 
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Defendant iSourceUSA LLC must fully cooperate with representatives of Plaintiffs and 

the Receiver in this case and in any investigation related to or associated with the transactions or 

the occurrences that are the subject of the Amended Complaint. Defendant iSourceUSA LLC's 

representative must provide truthful and 



Case 2:15-cv-05777-GEKP   Document 152   Filed 02/03/17   Page 9 of 13

Defendant iSourceUSA LLC. The Receiver shall not be liable or responsible for the payment of 

federal, state, or local income taxes of Defendant iSourceUSA LLC. Defendant iSourceUSA 

LLC shall cooperate with the Receiver in any tax audit or tax litigation, anq shall defend, 

indemnify and hold harmless the Receiver in connection with same. 

C. All persons and entities, Defendant iSourceUSA LLC, their partners, employees, 

agents, present and former attorneys, representatives, and their respective predecessors, 

successors, assigns and affiliates, release and discharge the Receiver and her partners, 

employees, agents, present and former attorneys, representatives, from any and all claims, 

demands, actions, causes of actions, or suits that now exist or may hereafter accrue, whether 

known or unknown that relate to this Judgment and accompanying Order or to the lawsuit that is 

the subject ofthis Judgment and accompanying Order. 

X. JUDGMENT AND ORDER ACKNOWLEDGMENTS 

Defendant iSourceUSA LLC must obtain acknowledgments of receipt of this Judgment: 

A. Defendant iSourceUSA LLC, within 7 days of entry of this Judgment and 

accompanying Order, must submit to Plaintiffs an acknowledgment of receipt of this Judgment 

and accompanying Order sworn under penalty of perjury. 

B. For 10 years after entry of this Judgment and accompanying Order, Defendant 

iSourceUSA LLC for any business that it, individually or collectively with any other defendants, 

is the majority owner or controls directly or indirectly, must deliver a copy of this Judgment and 

accompanying Order to: (1) all principals, officers, directors, and LLC managers and members; 

(2) all employees, agents, and representatives who participate in conduct related to the subject 

matter of the Judgment and accompanying Order; and (3) any business entity resulting from any 

change in structure as set forth in the Section titled Compliance Reporting. Delivery must occur 
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within 7 days of entry of this Judgment and accompanying Order for current personnel. For all 

others, delivery must occur 
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B. For IO years after entry of this Judgment and accompanying Order, Defendant 

iSourceUSA LLC must submit a compliance notice, sworn under penalty of perjury, within 14 

days of any change in the following: 

1. Any designated point of contact; or 

2. The structure of any entity that it has any ownership interest in or controls 

directly or indirectly that may affect compliance obligations arising under this Judgment 

and accompanying Order, including: creation, merger, sale, or dissolution of the entity or 

any subsidiary, parent, or affiliate that engages in any acts or practices subject to this 

Judgment and accompanying Order. 
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A. Within 14 days of receipt of a written request from a representative of Plaintiffs, 

Defendant iSourceUSA LLC must: submit additional compliance reports or other requested 

information, which must be sworn under penalty of perjury; appear for depositions; and produce 

documents for inspection and copying. Plaintiffs are also authorized to obtain discovery, without 

further leave of court, using any of the procedures prescribed by Federal Rules of Civil 

Procedure 29, 30 (including telephonic depositions), 31, 33, 34, 36, 45, and 69. 

B. For matters concerning this Order, Plaintiffs are authorized to communicate 

directly with Defendant iSourceUSA LLC. Defendant iSourceUSA LLC must permit 

representatives of Plaintiffs to interview any employee or other person affiliated with Defendant 

iSourceUSA LLC who has agreed to such an interview. The person interviewed may have 

counsel present. 
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