In the Matter of Shore to Please VVacations LLC

ANALYSIS OF PROPOSED CONSENT ORDER TO AID PUBLIC COMMENT

The Federal Trade Commission (“Commission”) has accepted, subject to final
approval, an agreement containing a consent order as to Shore to Please Vacations LLC and
Robert A. Stephens (“respondents”).

The proposed consent order (“order”) has been placed on the public record for 30 days
for receipt of comments by interested persons. Comments received during this period will
become part of the public record. After 30 days, the Commission will again review the order
and the comments received, and will decide whether it should withdraw the order or make it
final.

This matter involves the respondents’ use of non-disparagement provisions in
consumer form contracts in the course of renting vacation properties. The complaint alleges
that the respondents violated Section 2(c



Part IV requires the respondents to submit signed acknowledgments that relevant
personnel received the order.

Part V requires the respondents to file compliance reports with the Commission, and
to notify the Commission of bankruptcy filings or changes in company structure that might
affect compliance obligations.

Part VI contains recordkeeping requirements for personnel records, consumer
contracts, communications with consumers threatening any legal action relating to any
review; and court filings and the company’s discovery responses in legal actions over
consumer reviews, as well as all records necessary to demonstrate compliance or non-
compliance with the order.

Part VII contains other requirements related to the Commission’s monitoring of
the respondent’s order compliance.

Part VI provides the effective dates of the order, including that, with exceptions, the
order will terminate in 20 years.

The purpose of this analysis is to facilitate public comment on the order, and it is not
intended to constitute an official interpretation of the complaint or order, or to modify the
order’s terms in any way.
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