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Course of Conduct 
 
4. From June 2017 through at least August 2017, Respondents used, in their form contracts 
offered to prospective customers in the course of renting vacation properties, the following 
provision in the “Disclaimers” paragraph: 
 

By signing below, you agree not to defame or leave negative reviews (includes 
any review or comment deemed to be negative by a Shore to Please Vacations 
LLC officer or member, as well as any review less than a “5 star” or “absolute 
best” rating) about this property and/or business in any print form or on any 
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