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UNITED STATES OF AMERICA  
BEFORE THE FEDERAL TRADE COMMISSION  

 
COMMISSIONERS:  Joseph J. Simons, Chairman 

Noah Joshua Phillips  
Rohit Chopra 
Rebecca Kelly Slaughter 
Christine S. Wilson 

 
 

 
In the Matter of  
 
SHORE TO PLEASE VACATIONS LLC , a limited 
liability company, and 
 
ROBERT AARON STEPHENS, individually and as 
manager of SHORE TO PLEASE VACATIONS LLC. 
 
 

DECISION AND ORDER  
 
 
DOCKET NO. C- 

 
DECISION 

 
The Federal Trade Commission (“Commission”) initiated an investigation of certain acts and 

practices of the Respondents named in the caption.  The Commission’s Bureau of Consumer 
Protection (“BCP”) prepared and furnished to Respondents a draft Complaint.  BCP proposed to 
present the draft Complaint to the Commission for its consideration.  If issued by the 
Commission, the draft Complaint would charge Respondents with violations of the Consumer 
Review Fairness Act of 2016. 

 
Respondents and BCP thereafter executed an Agreement Containing Consent Order 

(“Consent Agreement”).  The Consent Agreement includes:  1) statements by Respondents that 
they neither admit nor deny any of the allegations in the Complaint, except as specifically stated 
in this Decision and Order, and that only for purposes of this action, they admit the facts 
necessary to establish jurisdiction; and 2) waivers and other provisions as required by the 
Commission’s Rules. 
 

The Commission considered the matter and determined that it had reason to believe that 
Respondents have violated the Consumer Review Fairness Act, and that a Complaint should 
issue stating its charges in that respect.  The Commission accepted the executed Consent 
Agreement and placed it on the public record for a period of 30 days for the receipt and 
consideration of public comments.  The Commission duly considered any comments received 
from interested persons pursuant to Section 2.34 of its Rules, 16 C.F.R. § 2.34.  Now, in further 
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conformity with the procedure prescribed in Rule 2.34, the Commission issues its Complaint, 
makes the following Findings, and issues the following Order: 
 

Findings 
 

1. The Respondents are: 
 
a. Shore to Please Vacations LLC, a Nevada limited liability company, registered to do 

business in Florida, with its principal office or place of business at 8033 West Sunset 
Boulevard, #1079, West Hollywood, California 90046. 

 
b. Robert Aaron Stephens, the owner and manager of Shore to Please Vacations LLC. 

Individually or in concert with others, he formulates, directs, or controls the policies, 
acts, or practices of Shore to Please Vacations LLC.  His principal office or place of 
business is the same as that of Shore to Please Vacations LLC.   

 
2. The Commission has jurisdiction over the subject matter of this proceeding and over 

the Respondents, and the proceeding is in the public interest. 
 

ORDER 
 

Definitions 
 

For purposes of this Order, the following definitions apply: 
 

A. “Covered Communication” means a written, oral, or Pictorial review, performance 
assessment, or other similar analysis of goods or services, including conduct related to 
the goods or services.  
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Post Honest Reviews” must be printed in easily noticed text 



5 
 



6 
 

D. Any submission to the Commission required by this Order to be sworn under penalty of 
perjury must be true and accurate and comply with 28 U.S.C. § 1746, such as by 
concluding:  “I declare under penalty of perjury under the laws of the United States of 
America that the foregoing is true and correct.  Executed on:  _____” and supplying the 
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B. 
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