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Findings 
 

1. Respondent Miniclip S.A. is a Swiss corporation with its principal office or place of business 
at 18 Faubourg de l’Hôpital, 2000 Neuchâtel, Switzerland.       

 
2. The Commission has jurisdiction over the subject matter of this proceeding and over 

Respondent, and the proceeding is in the public interest. 
 

ORDER 
 

Definitions 
 
For purposes of this Order, the following definition applies: 
  
1. “Respondent” means Miniclip S.A., a corporation and its successors and assigns. 

 
Provisions 

 
I.  Prohibition against Misrepresentations about  

Participation in or Compliance with Privacy Programs 
 
 IT IS ORDERED that Respondent and its officers, agents, employees, 
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Bureau of Consumer Protection, Federal Trade Commission, 600 Pennsylvania Avenue, 
N.W., Washington, D.C. 20580.  The subject line must begin: In re Miniclip S.A., FTC 
File No. 1923129.   

 
IV. Recordkeeping 

  
 IT IS FURTHER ORDERED that Respondent must create certain records for ten (10) 

years after the issuance date of the Order, and retain each such record for five (5) years.  
Specifically, Respondent must create and retain the following records: 

 
A.  accounting records showing the revenues from all goods or services sold;  
 
B.  personnel records showing, for each person providing services, whether as an employee 

or otherwise, that person’s:  name; addresses; telephone numbers; job title or position; 
dates of service; and (if applicable) the reason for termination;  

 
C.  
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process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49, 57b-1. 
 

VI. Order Effective Dates 
 

 IT IS FURTHER ORDERED that this Order is final and effective upon the date of its 
publication on the Commission’s website (ftc.gov) as a final order.  This Order will terminate 
twenty (20) years from the date of its issuance, (which date may be stated at the end of this 
Order, near the Commission’s seal), or twenty (20) years from the most recent date that the 
United States or the Commission files a complaint (with or without an accompanying settlement) 
in federal court alleging any violation of the Order, whichever comes later; provided, however, 
that the filing of such a complaint will not affect the duration of: 
 
 A. any Provision in this Order that terminates in less than twenty (20) years; 
 

B. this Order’s application to any respondent that is not named as a defendant in such 
complaint; and 

 
C. this Order if such complaint is filed after the order has terminated pursuant to this 

Provision.   
 
Provided, further, that if such complaint is dismissed or a federal court rules that 

Respondent did not violate any provision of the Order, and the dismissal or ruling is either not 
appealed or upheld on appeal, then the Order will terminate according to this Provision as though 
the complaint had never been filed, except that the Order will not terminate between the date 
such complaint is filed and the later of the deadline for appealing such dismissal or ruling and the 
date such dismissal or ruling is upheld on appeal. 
 
 By the Commission. 
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