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UNITED STATES DISTRICT COURT 
DISTRICT OF NEVADA 

FEDERAL TRADE COMMISSION , 

Plaintiff,  
v.   

SEED CONSULTING, LLC , also doing 
business as SEED CAPITAL and 
FOUNDATION FUNDING, a Nevada 
limited liability company, 

CREDIT NAVIGATOR, LLC ,  a Nevada 
limited liability company, 

ERIK GANTZ , individually, and as a 
principal and owner of SEED 
CONSULTING, LLC and CREDIT 
NAVIGATOR, LLC, and 

RANDY LANG , individually, 

Defendants. 

Case No. �����������F�Y�������� 

[PROPOSED] STIPULATED 
ORDER FOR PERMANENT 
INJUNCTION AND 
MONETARY JUDGMENT 

Plaintiff, the Federal Trade Commission (“Commission” or “FTC”), filed its 

Complaint for Permanent Injunction and Monetary Judgment in this matter 

(“Complaint”), for a permanent injunction and other equitable relief in this matter, 

pursuant to Sections 13(b) and 19 and of the Federal Trade Commission Act (“FTC 

Act”), 15 U.S.C. §§ 53(b) and 57b, Section 6(b) of the Telemarketing and 

Consumer Fraud and Abuse Prevention Act (“Telemarketing Act”), 15 U.S.C. 

§ 6105, Section 410(b) of the Credit Repair Organizations Act (“CROA”), 15 

U.S.C. § 1679h, and Section 2(d) of the Consumer Review Fairness Act of 2016 

(“CRFA”), 15 U.S.C. § 45b. The Commission and Defendants Seed Consulting, 

LLC, Credit Navigator, LLC, Erik Gantz, and Randy Lang stipulate to the entry of 
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this [Proposed] Stipulated Order for Permanent Injunction and Monetary Judgment 

(“Order”) to resolve all matters in dispute in this action between them. 

THEREFORE, IT IS ORDERED as follows: 

FINDINGS 

1. This Court has jurisdiction over this matter. 

2. The Complaint charges that Defendants participated in deceptive and 

unfair acts or practices in violation of Section 5(a) of the FTC Act, 15 U.S.C. 

§ 45(a), Section 310.3(b) of the FTC’s Trade Regulation Rule entitled 

Telemarketing Sales Rule (“TSR”), 16 C.F.R. § 310.3(b), Section 404 of CROA, 

15 U.S.C. § 1679b, and Section 2(c) of the CRFA, 15 U.S.C. § 45b, in connection 

with their business of applying for and obtaining credit cards on behalf of 

consumers in exchange for a fee. 

3. Defendants neither admit nor deny any of the allegations in the 

Complaint, except as specifically stated in this Order.  Only for purposes of this 

action, Defendants admit the facts necessary to establish jurisdiction.   

4. Defendants waive any claim that they may have under the Equal 

Access to Justice Act, 28 U.S.C. § 2412, concerning the prosecution of this action 

through the date of this Order, and agree to bear their own costs and attorney fees. 

5. Defendants and the Commission waive all rights to appeal or 

otherwise challenge or contest the validity of this Order. 

DEFINITIONS 

For the purpose of this Order, the following definitions apply: 

A. “Clearly and Conspicuously” means that a required disclosure is 

difficult to miss (i.e., easily noticeable) and easily understandable by ordinary 

consumers, including in all of the following ways: 

1. In any communication that is solely visual or solely audible, the 

disclosure must be made through the same means through which the 

communication is presented.  In any communication made through both visual and 
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audible means, such as a television advertisement, the disclosure must be presented 

simultaneously in both the visual and audible portions of the communication even 

if the representation requiring the disclosure is made in only one means. 

2. A visual disclosure, by its size, contrast, location, the length of 

time it appears, and other characteristics, must stand out from any accompanying 

text or other visual elements so that it is easily noticed, read, and understood. 

3. An audible disclosure, including by telephone or streaming 

video, must be delivered in a volume, speed, and cadence sufficient for ordinary 

consumers to easily hear and understand it. 

4. In any communication using an interactive electronic medium, 

such as the Internet or software, the disclosure must be unavoidable.   

5. The disclosure must use diction and syntax understandable to 

ordinary consumers and must appear in each language in which the representation 

that requires the disclosure appears. 

6. The disclosure must comply with these requirements in each 

medium through which it is received, including all electronic devices and face-to-

face communications. 

7. The disclosure must not be contradicted or mitigated by, or 

inconsistent with, anything else in the communication. 

8. When the representation or sales practice targets a specific 

audience, such as children, the elderly, or the terminally ill, “ordinary consumers” 

includes reasonable members of that group. 

B. “Consumer Credit”  means credit advanced to a consumer for the 

purchase of goods or services, including by a credit card.  

C. “Consumer Credit Service” means an arrangement where a Person 

assists a consumer in applying for or obtaining Consumer Credit in exchange for a 

fee or other financial compensation.  Consumer Credit Service does not include 

mortgage brokerage services. 

3 



  

 

 

 

 

 

 

 

 

 

 

 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

Case 2:21-cv-00154 Document 2-1 Filed 01/29/21 Page 4 of 28 

D. “Consumer Financial Account Information”  means any 

information that is identified with a consumer concerning a financial account, 

including account numbers, credit card account balances or limits, depository bank 

account balances, mortgage or automobile balances, or any other financial account 

balance or limit. 

E. “Corporate Defendants” means Seed Consulting, LLC (also doing 

business as Seed Capital and Foundation Funding) and Credit Navigator, LLC, and 

each of their subsidiaries, affiliates, successors, and assigns. 

F. “Covered Communication” means a written, oral, or Pictorial 

review, performance assessment, or other similar analysis of goods or services, 

including conduct related to the goods or services. 

G. “Credit Repair Service”  means any service, in return for payment of 

money or other consideration, for the express or implied purpose of: (1) improving 

any consumer’s credit report, credit record, credit history, credit profile, credit 

score, or credit rating; or (2) providing advice or assistance to any consumer with 

regard to any activity or service the purpose of which is to improve any 

consumer’s credit report, credit record, credit history, credit profile, credit score, or 

credit rating. 

H. “Defendants” means the Individual Defendants and the Corporate 

Defendants, individually, collectiv
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M. “Review-Limiting Contract Term” means a standardized contract 

term that: 

1. prohibits or restricts the ability of a Person who is a party to the 

contract to engage in a Covered Communication; 

2. imposes a penalty or fee against a Person who is a party to the 

contract for engaging in a Covered Communication; or 

3. transfers, or requires a Person who is a party to the contract to 

transfer, to any other Person any intellectual property rights in a Covered 

Communication, with the exception of a non-exclusive license to lawfully use a 

Covered Communication about a Defendant’s goods, services, or conduct. 

I. 

BAN ON SELLING CONSUM ER CREDIT SERVICES 

IT IS ORDERED that Defendants are permanently restrained and enjoined 

from advertising, marketing, promoting, or offering for sale, or assisting in the 

advertising, marketing, promoting, or offering for sale of, any Consumer Credit 

Service. 

II. 

PROHIBITED BUSINESS ACTIVITIES 

IT IS FURTHER ORDERED  that Defendants, Defendants’ officers, 

agents, employees, and attorneys, and all other Persons in active concert or 

participation with any of them, who receive actual notice of this Order, whether 

acting directly or indirectly, in connection with the advertising, marketing, 

promotion, or offering for sale of any good or service, other than those banned by 

Section I of this Order, are permanently restrained and enjoined from: 

A. Misrepresenting, or assisting others in misrepresenting, expressly or 

by implication: 
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B. Disclosing, using, or benefitting from customer information, including 

the name, address, telephone number, email address, social security number, other 

identifying information, or any data that enables access to a customer’s account 

(including a credit card, bank account, or other financial account), that any 

Defendant obtained prior to entry of this Order in connection with their business of 

applying for and obtaining credit cards on behalf of consumers in exchange for a 

fee; and 

C. Failing to destroy such customer information in all forms in their 

possession, custody, or control within 30 days after receipt of written direction to 

do so from a representative of the Commission. 

Provided, however, that customer information need not be disposed of, and 

may be disclosed, to the extent requested by a government agency or required by 

law, regulation, or court order. 

IX. 

COOPERATION 

IT IS FURTHER ORDERED  that Defendants must fully cooperate with 

representatives of the Commission in this case and in any investigation related to 

or associated with the transactions or the occurrences that are the subject of the 

Complaint.  Such Defendants must provide truthful and complete information, 
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 2. Additionally, each Individual Defendant must report any 

change in: (a) name, including aliases or fictitious name, or residence address; or 

(b) title or role in any business activity, including any business for which such 

Defendant performs services whether as an employee or otherwise and any entity 

in which such Defendant has any ownership interest, and identify the name, 

physical address, and any Internet address of the business or entity. 

C. Each Defendant must submit to the Commission notice of the filing of 

any bankruptcy petition, insolvency proceeding, or similar proceeding by or 

against such Defendant within 14 days of its filing. 

D. Any submission to the Commission required by this Order to be 

sworn under penalty of perjury must be true and accurate and comply with 28 

U.S.C. § 1746, such as by concluding: “I declare under penalty of perjury under 

the laws of the United States of America that the foregoing is true and correct.  

Executed on: _____” and supplying the date, signatory’s full name, title (if 

applicable), and signature. 

E. Unless otherwise directed by a Commission representative in writing, 

all submissions to the Commission pursuant to this Order must be emailed to 

DEbrief@ftc.gov or sent by overnight courier (not the U.S. Postal Service) to:  

Associate Director for Enforcement, Bureau of Consumer Protection, Federal 

Trade Commission, 600 Pennsylvania Avenue, NW, Washington, DC  20580. The 

subject line must begin:  FTC v. Seed Consulting, LLC, et al. 

XII. 

RECORDKEEPING 

IT IS FURTHER ORDERED  that Defendants must create certain records 

for 10 years after entry of the Order, and retain each such record for 5 years.  

Specifically, Corporate Defendants and each Individual Defendant for any business 

that such Defendant, individually or collectively with any other Defendants, is a 
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For Defe11dants Seed Consulting, LLC, 
Credit Navigator, LLC, Erik Gantz, and 
Randy Lang 

Dated: ____ , , 2020 
LEONARD L. GORDON 
Venable LLP 
1270 Avenue of the Americas 
New York. NY 10020 
(212) 370-6252 
(212) 307-5598 (Fax) 
11 gordon@vena bl c. com 

Defendant Erik Gantz 

Dated: CtA- \ }~ 2020 
:m �~� GANTZ 

In 1vidually and on behalf of the 
Corporate Defendants 

Defendant Randy Lang 

-t1r 
Dated: ~_. 2020 

!ndividual~y 
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Attachment A 
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