
   

UNITED STATES DISTRICT COURT 
MIDDLE DISTRICT OF FLORIDA 

TAMPA DIVISION 

FEDERAL TRADE COMMISSION and 
OFFICE OF THE ATTORNEY GENERAL, 
STATE OF FLORIDA, 
DEPARTMENT OF LEGAL AFFAIRS, 

Plaintiffs, 
v. 

E.M. SYSTEMS & SERVICES, LLC, a Florida 
limited liability company; ADMINISTRATIVE 
MANAGEMENT & DESIGN, LLC, a Florida 
limited liability company; KLS INDUSTRIES, LLC, 
d/b/a SATISFIED SERVICE SOLUTIONS, LLC, 
a Florida limited liability company; EMPIRICAL 
DATA GROUP TECHNOLOGIES, LLC, a Florida 
limited liability company; EPIPHANY MANAGEMENT 
SYSTEMS, LLC, a Florida limited liability company; 
STEVEN D. SHORT, an individual; KARISSA L. 
DY AR, an individual; ONE EASY SOLUTION LLC, a 

E. GAGNON, 

an individual; KENNETH A. SALLIES, an individual; 
MATTHEW B. THOMAS, an individual; 
CARDREADY, LLC, a California limited liability 
company; BRANDON A. BECKER, an individual; 
JAMES F. BERLAND, an individual; and ANDREW 
S. PADNICK, an individual. 

Defendants. 

Case No.: 8: 15-cv-1417-T-23EAJ 

STIPULATED ORDER FOR PERMANENT INJUNCTION AND MONETARY 
JUDGMENT AS TO CARDREADY, LLC, BRANDON A. BECKER, AND JAMES F. 

BERLAND 

Plaintiffs Federal Trade Commission ("Commission" or "FTC") and Office of the 

Attorney General, State of Florida, Department of Legal Affairs ("Florida Attorney General") 

filed its Amended Complaint for Permanent Injunction and Other Equitable Relief("Amended 

Complaint") against Defendants CardReady, LLC, Brandon A. Becker, and James F. Berland 
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(the "CardReady Defendants") for a permanent injunction and other equitable relief pursuant to 

Sections 





   



   

J. "Independent Sales Organization" or "ISO" means any Person that (a) enters into an 

agreement or contract with a Payment Processor to sell or market Payment Processing services to 

a merchant; and (b) holds, directly or indirectly, either partial or 



   

limited to, Remotely Created Payment Orders; Remotely Created Checks; ACH Debits; or debit, 

credit, prepaid, or stored value cards. Whether accomplished 



   

I. 

PROHIBITION AGAINST CREDIT CARD LAUNDERING 

IT IS ORDERED that the CardReady Defendants, the CardReady Defendants' officers, 

agents, servants, employees, and all other Persons in active concert or participation with any of 

them, who receive actual notice of this Order, whether acting directly or indirectly, are 

permanently restrained and enjoined from Credit Card Laundering. 

II. 

PROHIBITION AGAINST PAYMENT PROCESSING 
OR ACTING AS AN ISO OR SALES A]6.8 492ts' 



   

A. Making, or assisting others in making, directly or by implication, any false or misleading 

statement in order to obtain Payment Processing services; 

B. Misrepresenting, directly or by implication, any material aspect of the performance, 

efficacy, nature, or central characteristics of any goods and services; 

C. Misrepresenting, directly or by implication, any material aspect of the nature or terms of 

any refund, cancellation, exchange, or repurchase policies; 

D. The unauthorized debiting or charging of consumer bank or credit card accounts; 

E. Any deceptive, unfair, or abusive act or practice prohibited by Section 5 of the FTC Act, 

the TSR, or by FDUTPA; or 

F. Any tactics to avoid fraud and risk monitoring programs established by any financial 

institution, acquiring bank, or the operators of any payment system, including, but not limited to, 

balancing or distributing sales transaction volume or sales, transaction activity among multiple 

Merchant Accounts or merchant billing descriptors; splitting a single sales transaction into 

multiple smaller transactions; or using shell companies to apply for a Merchant Account. 

IV. MONETARY JUDGMENT 

IT IS FURTHER ORDERED that: 

A. Judgment in the amount of $12,365, 731.00 (Twelve Million Three Hundred Sixty-five 

Thousand Seven Hundred and Thirty-one Dollars) is entered in favor of the Plaintiffs against the 

CardReady Defendants, jointly and severally, as equitable monetary relief. 

B. The CardReady Defendants are ordered to pay to the Plaintiffs the sum of $1,800,000.00 

(One Million Eight Hundred Thousand Dollars) (the "Settlement Amount"). Such payment must 

be made within 14 days of entry of this Order by electronic fund transfer in accordance with 

instructions provided by a representative of the Commission or the Florida Attorney General's 
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Office. Upon payment of the Settlement Amount, the remainder of the judgment shall be 

suspended, subject to the Subsections below. 

C. Plaintiffs' agreement to the suspension of part of the judgment against the CardReady 

Defendants is expressly premised upon the truthfulness, accuracy, and completeness of the sworn 

financial statements and related documents (collectively, "financial representations") submitted 

to Plaintiffs, namely: 

1. the Financial Statement of Individual Defendant Brandon Arlen Becker, signed by 

Brandon Becker on April 12, 2016, including the attachments; 

2. the Financial Statement oflndividual Defendant James Fred Berland, signed by 

Jim Berland on December 7, 2015, including the attachments; 

3. the Financial Statement of Corporate Defendant CardReady, LLC, signed by 

Brandon Becker on April 12, 2016, including the attachments; 

4. the additional documentation submitted by letter from the CardReady Defendants' 

counsel, Edward A. Marshall, to Commission counsel Nicholas M. May and Anna 

M. Burns, dated April 22, 2016, attaching a letter from Certified Public 

Accountant Jonathan P. Reuben to James Berland, dated April 21, 2016; 

5. the additional documentation submitted by letter from the CardReady Defendants' 

counsel, Edward A. Marshall, to Commission counsel Nicholas M. May and Anna 

M. Burns, dated May 2, 2016; 

6. the additional documentation submitted by letter from the CardReady Defendants' 

counsel, Edward A. Marshall, to Commission counsel Nicholas M. May and Anna 

M. Burns, dated May 11, 2016, attaching Consultation and Support Agreement 
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and Secured Promissory Notes between PayReady, Limited, and CardReady, 

LLC; and 

7. the additional documentation submitted by letter from the CardReady Defendants' 

counsel, Edward A. Marshall, to Commission counsel Nicholas M. May and Anna 

M. Burns, dated June 20, 2016. 

D. The suspension of the judgment will be lifted against any CardReady Defendant, upon 

motion by Plaintiffs, ifthe Court finds that CardReady Defendant failed to disclose any material 

asset, materially misstated the value of any 



   

Defendants must submit to Plaintiffs, may be used for collecting and reporting on any delinquent 

amount arising out of this Order, in accordance with 31 U.S.C. §7701. 

I. All money paid to the Plaintiffs pursuant to this Order may be deposited into a fund 

administered by Plaintiff Federal Trade Commission or its designee to be used for equitable 

relief, including consumer redress and any attendant expenses for the administration of any 

redress fund. If Plaintiffs decide that direct redress to consumers is wholly or partially 

impracticable or money remains after redress is completed, Plaintiffs may apply any remaining 

money for such other equitable relief (including consumer information remedies) as it determines 

to be reasonably related to the CardReady Defendants' practices alleged in the Amended 

Complaint. Any money not used for such equitable relief is to be divided equally between the 

Commission and the Florida Attorney General, with half to be deposited to the U.S. Treasury as 

disgorgement and half to be deposited to the Florida Attorney General Department of Legal 

Affairs Revolving Trust Fund as attorney's fees and costs and costs of ongoing monitoring and 



   







   

of the entity or any subsidiary, parent, or affiliate that engages in any acts or practices subject to 

this Order. 

2. Additionally, each Individual Defendant must report any change in: (a) name, 

including aliases or fictitious name, or residence address; or (b) title or role in any business 

activity, including any business for which such Individual Defendant performs services whether 

as an employee or otherwise and any entity in which such Individual Defendant has any 

ownership interest, and identify the name, physical address, and any Internet address of the 

business or entity. 

C. Each CardReady Defendant must submit to Plaintiffs notice of the filing of any 

bankruptcy petition, insolvency proceeding, or similar proceeding by or against such CardReady 

Defendant within 14 days of its filing. 

D. Any submission to Plaintiffs required by this Order to be sworn under penalty of perjury 

must be true and accurate and comply with 28 U.S.C. § 1746, such as by concluding: "I declare 

under penalty of perjury under the laws of the United States of America any 10.5 0 0 10 0 Td�(Tm�(America )Tj�0sr9j�0.0483 .031 Tc 147 )Tj�0.0154 Tc 0.81 A0.0327 T01 Tc -3610 0 10.5forego85.93 45-�0.0383 Tc4.46 0 0 10. 
S 

Cardxecues 



   

General, Director of Consumer Protection Division, 3507 East Frontage Road #325, Tampa, 

Florida 33607. 
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IX. 

RECORD KEEPING 

TT TS FURTHER ORDERED that the CardReady Defendants must create certain records 

for 20 years after entry of the Order, and retain each such record for 5 years. Specifically, 

Corporate Defendant and each Individual Defendant for any business that such Individual 

Defendant, individually or collectively with any other Individual Defendant, is a majority owner 

or controls directly or indirectly, must create and retain the following records: 

A. Accounting records showing the revenues from all goods or services sold; 

B. Personnel records showing, for each person providing services, whether as an employee 

or otherwise, that person's name, addresses, telephone numbers, job title or position, dates of 

service, and (if applicable) the reason for termination; 

C. Records of all refund and chargeback requests, whether received directly or indirectly, 

such as through a third party, and any response; and 

D. All records necessary to demonstrate full compliance with each provision of this Order, 

including all submissions to Plaintiffs. 

x. 

COMPLIANCE MONITORING 

IT IS FURTHER ORDERED that, for the purpose of monitoring the CardReady 

Defendants' compliance with this Order, including any failure to transfer any assets as required 

by this Order: 

A. Within 14 days of receipt of a written request from a representative of the Plaintiffs, each 

CardReady Defendant must: submit additional compliance reports or other requested 

information, which must be sworn under penalty of perjury; appear for depositions; and produce 
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SO STIPULATED AND AGREED: 

FOR PLAINTIFFS: 

FEDERAL TRADE COMMISSION 

Nicholas M. May 
Anna M. Burns 
Federal Trade Commission 
Southeast Region 
225 Peachtree Street, Suite 1500 
Atlanta, Georgia 30303 
Tel: (404) 656-1360 (May) 
Tel: (404) 656-1350 (Burns) 
Fax: (404) 656-1379 
Email: nmay@ftc.gov 
Email: aburns@ftc.gov 

COUNSEL for Plaintiff Federal Trade Commission 
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OFFICE OF ATTORNEY GENERAL, STA TE OF FLORIDA, 
DEPARTMENT OF LEGAL AFFAIRS 

Patricia A. Conners 
Deputy Attorney General 
Office of the Attorney General 
State of Florida 
Department of Legal Affairs 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

and 

Jennifer Hayes Pinder 
Julia Harris 
Office of the Attorney General 
State of Florida 
Department of Legal Affairs 
3507 East Frontage Road #325 
Tampa; Florida 33607 
Tel: (813) 287-7950 
Fax: (813) 28IM5515 
Email: jennifer.pinder@myfloridalegal.com 
Email: julia.harris@myfloridalegal.com 

COUNSEL/or PlaintiffQffice of the Attorney General, 
State of Florida, 






