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3. The government repayment or forgiveness program requires 

consumers to pay a fee to enroll;   

4. Consumers’ monthly payments to Defendants will be applied 

toward consumers’ student loans; and 

5. Defendants will assume responsibility for the servicing of 

consumers’ student loans;   

B. Making, or assisting others in making, any representation, expressly 

or by implication, about the benefits, performance, or efficacy of any product or 

service, unless the representation is non-misleading and, at the time such 

representation is made, Defendants possess and rely upon competent and reliable 

evidence that is sufficient in quality and quantity based on standards generally 

accepted in the relevant fields, when considered in light of the entire body of 

relevant and reliable evidence, to substantiate that the representation is true; and 

C. Requesting or receiving payment of any fee or consideration for debt  

relief services until and unless: 

1. Defendants have renegotiated, settled, reduced, or otherwise 

altered the terms of at least one debt pursuant to a settlement agreement, debt 

management plan, or other such valid contractual agreement executed by the 

customer; 

2. The customer has made at least one payment pursuant to that  

settlement agreement, debt management plan, or other valid contractual agreement 

between the customer and the creditor or debt collector; and 

3. To the extent that debts enrolled in a service are renegotiated, 

settled, reduced, or otherwise altered individually, the fee or consideration either: 

a. Bears the same proportional relationship to the total fee for  

renegotiating, settling, reducing, or altering the terms of the entire debt balance as 

the individual debt amount bears to the entire debt amount.  The individual debt 

amount and the entire debt amount are those owed at the time the debt was enrolled 
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C. Cashing any checks or depositing or processing any payments from 

customers of Defendants; 

D. Incurring charges or cash advances on any credit card issued in the 

name, singly or jointly, of any Defendant; or 

E. Incurring liens or encumbrances on real property, personal property, 

or other assets in the name, singly or jointly, of any Defendant or of any 

corporation, partnership, or other entity directly or indirectly owned, managed, or 

controlled by any Defendant. 

Notwithstanding the asset freeze provisions of Section III.A through E 

above, and subject to prior written agreement with Plaintiff, Individual Defendant 

may, upon compliance with Section V (Financial Statements) infra, pay from their 

individual personal funds reasonable, usual, ordinary, and necessary living 

expenses. 

The funds, property, and assets affected by this Section shall include: (1) all 

assets of the Defendants as of the time this Order is entered; and (2) for assets 

obtained after the time this Order is entered, those assets of the Defendants that are 

derived, directly or indirectly, from the Defendants’ activities related to any 

activity that is the subject of Plaintiff’s Complaint or prohibited by the TRO, 

including any activity related to Telemarketing or the marketing or sale of any 

student loan debt relief product or service. 

IV. 

DUTIES OF THIRD PARTIES HO LDING DEFENDANTS’ ASSETS 

IT IS FURTHER ORDERED  that any financial institution, business entity, 

or person maintaining or having custody or control of any account or other asset of 

any Defendant, or any corporation, partnership, or other entity directly or indirectly 

owned, managed, or controlled by, or under common control with any Defendant, 

which is served with a copy of this Order, or otherwise has actual or constructive 

knowledge of this Order, shall: 

9 
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A. Hold and retain within its control and prohibit the withdrawal, 

removal, assignment, transfer, pledge, hypothecation, encumbrance, disbursement, 

dissipation, conversion, sale, liquidation, or other disposal of any of the assets, 

funds, documents, or other property held by, or under its control: nefibiy byf anDefendaos
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VIII. �

PERMANENT RECEIVER �

A. APPOINTMENT OF PERMANENT RECEIVER 

IT IS FURTHER ORDERED  that Robb Evans & Associates LLC is 

appointed Permanent Equity Receiver (“Receiver”) for Receivership Defendants 

and any of their affiliates, subsidiaries, divisions, or sales or customer service 

operations, wherever located, with the full power of an equity receiver.  The 

Receiver shall be the agent of this Court, and solely the agent of this Court, in 

acting as Receiver under this Order.  The Receiver shall be accountable directly to 

this Court. The Receiver shall comply with all Local Rules of this Court governing 

receivers. 

B. RECEIVERSHIP DUTIES 

IT IS FURTHER ORDERED  that the Receiver is directed and authorized 

to accomplish the following: 

1. Assume full control of the Receivership Defendants by 

removing, as the Receiver deems necessary or advisable, any director, officer, 

employee, independent contractor, or agent of the Receivership Defendants, 

including the Individual Defendant, from control of, management of, or 

participation in, the affairs of the Receivership Defendants; 

2. Take exclusive custody, control, and possession of all assets 

and documents of, or in the possession, custody, or under the control of, the 

Receivership Defendants, wherever situated.  The Receiver shall have full power to 

divert mail and to sue for, collect, receive, take in possession, hold, and manage all 

assets and documents of the Receivership Defendants and other persons or entities 

whose interests are now held by or under the direction, possession, custody, or 

control of the Receivership Defendants.  Provided, however, that the Receiver shall 

not attempt to collect any amount from a consumer, if the Receiver believes the 

14 
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6. Prevent the inequitable distribution of assets and determine, 

adjust, and protect the interests of consumers and creditors who have transacted 

business with the Receivership Defendants; 

7. Manage and administer the business of the Receivership 

Defendants until further order of this Court by performing all incidental acts that 

the Receiver deems to be advisable or necessary, which includes retaining, hiring, 

or dismissing any employees, independent contractors, or agents; 

8. Choose, engage, and employ attorneys, accountants, appraisers, 

and other independent contractors and technical specialists, as the Receiver deems 

advisable or necessary in the performance of duties and responsibilities under the 

authority granted by this Order; 

9. Make payments and disbursements from the receivership estate 

that are necessary or advisable for carrying out the directions of, or exercising the 

authority granted by, this Order.  The Receiver shall apply to the Court for prior 

approval of any payment of any debt or obligation incurred by the Receivership 

Defendants prior to the date of entry of this Order, except payments that the 

Receiver deems necessary or advisable to secure assets of the Receivership 

Defendants, such as rental payments; 

10. Determine and implement the manner in which the 

Receivership Defendants will comply with, and prevent violations of, this Order 

and all other applicable laws; 

11. Institute, compromise, adjust, appear in, intervene in, or 

become party to such actions or proceedings in state, federal or foreign courts that 

the Receiver deems necessary and advisable to preserve or recover the assets of the 

Receivership Defendants or that the Receiver deems necessary and advisable to 

carry out the Receiver’s mandate under this Order; 

12. Defend, compromise, adjust, or otherwise dispose of any or all 
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his or her role as Receiver, or against the Receivership Defendants that the 

Receiver deems necessary and advisable to preserve the assets of the Receivership 

Defendants or that the Receiver deems necessary and advisable to carry out the 

Receiver’s mandate under this Order; 

13. Continue and conduct the business of the Receivership 

Defendants in such manner, to such extent, and for such duration as the Receiver 

may in good faith deem to be necessary or appropriate to operate the business 

profitably and lawfully, if at all; provided, however, that the continuation and 

conduct of the business shall be conditioned upon the Receiver’s good faith 

determination that the business can be lawfully operated at a profit using the assets 

of the receivership estate; 

14. Issue subpoenas to obtain documents and records pertaining to 

the receivership, and conduct discovery in this action on behalf of the receivership 

estate; 

15. Open one or more bank accounts as designated depositories for 

funds of the Receivership Defendants.  The Receiver shall deposit all funds of the 

Receivership Defendants in such a designated account and shall make all payments 

and disbursements from the receivership estate from such an account; 

16. Maintain accurate records of all receipts and expenditures that 

he or she makes as Receiver;

 17. Cooperate with reasonable requests for information or 

assistance from any state or federal law enforcement agency, including Plaintiff; 

and 

18. File reports with the Court on a timely and reasonable basis. 

C. COOPERATION WI TH THE RECEIVER �

IT IS FURTHER ORDERED  that: �

1. Defendants, Defendants’ officers, agents, employees, and 

attorneys, and all other persons in active concert or participation with any of them, 

17 
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the Receivership Defendants, or by any person or entity other than the 

Receivership Defendants, or failing to provide any assistance or information 

requested by the Receiver in connection with obtaining possession, custody, or 

control of such assets; 

f. Doing any act or refraining from any act whatsoever to 

interfere with the Receiver’s taking custody, control, possession, or managing of 

the assets or documents subject to this receivership; or to harass or interfere with 

the Receiver in any way; or to interfere in any manner with the exclusive 

jurisdiction of this Court over the assets or documents of the Receivership 

Defendants; or to refuse to cooperate with the Receiver or the Receiver’s duly 

authorized agents in the exercise of their duties or authority under any Order of this 

Court; or 

g. Filing, or causing to be filed, any petition on behalf of the 

Receivership Defendants for relief under the United States Bankruptcy Code, 11 

U.S.C. § 101 et seq., without prior permission from this Court. 

D. DELIVERY OF RECE IVERSHIP PROPERTY �

IT IS FURTHER ORDERED  that: �

1. Immediately upon entry of this Order upon them, or within such 

period as may be permitted by the Receiver, Defendants or any other person or 

entity shall transfer or deliver possession, custody, and control of the following to 

the Receiver: 

a. All assets of the Receivership Defendants, including 

assets subject to repatriation pursuant to Section X, infra; 

b. All documents of the Receivership Defendants, including 

books and records of accounts, all financial and accounting records, balance sheets, 

income statements, bank records (including monthly statements, canceled checks, 

records of wire transfers, and check registers), client lists, title documents and 

other papers; 

19 
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c. All assets belonging to members of the public now held 

by the Receivership Defendants; and 

d. All keys, codes, and passwords necessary to gain or to 

secure access to any assets or documents of the Receivership Defendants, 

including access to their business premises, means of communication, accounts, 

computer systems (onsite and remote), commercial and post office mail boxes, 

virtual offices, electronic data hosts, or other property.   

2. In the event any person or entity fails to deliver or transfer any 

receivership asset or document or otherwise fails to comply with any provision of 

this Section, the Receiver may file ex parte an Affidavit of Non-Compliance 

regarding the failure. Upon filing of the affidavit, the Court may authorize, 

without additional process or demand, Writs of Possession or Sequestration or 

other equitable writs requested by the Receiver.  The writs shall authorize and 

tdoit, th961 Tw 0.07.recy(Dt, th961eassw)]es Mar
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XI. �

INTERFERENCE WITH REPATRIATION �

IT IS FURTHER ORDERED that Defendants are restrained and enjoined 

from taking any action, directly or indirectly, which may result in the encumbrance 

or dissipation of foreign assets, or in the hindrance of the repatriation required by 

the preceding Section X of this Order, including: 

A. Sending any statement, letter, facsimile, e-mail or wire transmission, 

or telephoning or engaging in any other act, directly or indirectly, that results in a 

determination by a foreign trustee or other entity that a “duress” event has occurred 

under the terms of a foreign trust agreement, until such time that assets have been 

fully repatriated pursuant to the preceding Section of this Order; and 

B. Notifying any trustee, protector or other agent of any foreign trust or 

other related entities of either the existence of this Order, or of the fact that 

repatriation is required pursuant to a Court Order, until such time as assets have 

been fully repatriated pursuant to the preceding Section of this Order. 

XII.� 

EXPEDITED DISCOVERY �

IT IS FURTHER ORDERED  that pursuant to Federal Rules of Civil 

Procedure 30(a), 31(a), 34, and 45, and notwithstanding the provisions of Federal 

Rules of Civil Procedure 26(d) and (f), 30(a)(2)(A), and 31(a)(2)(A), the parties are 

granted leave, at any time after entry of this Order to:  

A. Take the deposition of any person, whether or not a party, for the 

purpose of discovering the nature, location, status, and extent of the assets of 

Defendants, and Defendants’ affiliates and subsidiaries; the nature and location of 

documents reflecting the business transactions of Defendants, and Defendants’ 

affiliates and subsidiaries; the location of any premises where Defendants, directly 

or through any third party, conduct business operations; the Defendants’ 

whereabouts; and/or the applicability of any evidentiary privileges to this action; 

25 





    

��

��

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

 10 

 11 

 12 

 13 

 14 

 15 

 16 

 17 

 18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 

 26 

 27 

 28 

 

 

 

 

 

 

  

Case 2:17-cv-06855-ODW-PLA Document 42 Filed 10/10/17 Page 27 of 28 Page ID #:1400 

any other persons in active concert or participation with them.  Within five (5) 

calendar days following entry of this Order, Defendants shall file with this Court 

and serve on Plaintiff an affidavit identifying the name, title, addresses, telephone 

numbers, date of service, and manner of service of the persons and entities 

Defendants have served with a copy of this Order in compliance with this 

provision. 

XIV. �

SERVICE OF THIS ORDER �

IT IS FURTHER ORDERED that copies of this Order may be distributed by 

United States First Class Mail, overnight 94 Tw 17.042 0 Td
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