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By the time this scheme was exposed in late 2019, Amazon Flex was far more established. In 
fact, that same year, the company quietly disclosed that it was slashing drivers’ minimum pay by 
more than 15 percent, relative to what it promised in 2015.8 This conduct raises serious questions 
about how Amazon amassed and wielded its market power. Fortunately, today’s action to redress 
the company’s victims does not prevent the FTC or state attorneys general from assessing 
whether Amazon has engaged in a broader pattern of unfair practices in violation of the antitrust 
laws. 
 
Today’s order provides substantial redress to the families victimized by Amazon’s 
anticompetitive deception. However, this cannot be the only action we take to protect workers 
and families from dominant middlemen. The FTC will also need to carefully examine whether 
tech platforms are engaging in anticompetitive conduct that hoodwinks workers and crushes law-
abiding competitors.9 
 
The Commission has historically taken a lax approach to worker abuse, entering no-
consequences settlements even in naked wage-fixing matters that are criminal in nature.10 
Despite broad pronouncements about a commitment to policing markets for anticompetitive 
conduct that harms workers,11 the FTC has done little. I hope that today’s action turns the page 
on this era of inaction. 
 
I also agree with Acting Chairwoman Slaughter and Commissioner Phillips that preying on 
workers justifies punitive measures far beyond the restitution provided here, and I believe the 
FTC should act now to deploy dormant authorities to trigger civil penalties and other relief in 
cases like this one.12  
                                                           
8 After Amazon’s scheme was exposed, the company indicated that it would begin paying drivers a minimum of $15 
per hour. See Chaim Gartenberg, Amazon will no longer us0 Td
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Companies should succeed only when they compete, not when they cheat or abuse their power. 
While Amazon.com is one of the largest, most powerful, and most feared firms in the world, the 
company cannot be above the law. Regulators and enforcers in the United States and around the 
globe can no longer turn a blind eye. 
 
 

                                                                                                                                                                                           
Comm’n File No. P1444400 (Oct. 19, 2020) https://www.ftc.gov/public-statements/2020/10/statement-
commissioner-rohit-chopra-regarding-report-congress-protecting. Such a rule would impose no burden on market 
participants, while ensuring real deterrence for practices that undercut workers and competitors.  
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