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UNITED STATES OF AMERICA
BEFORE THE FEDERAL TRADE COMMISSION

COMMISSIONERS: Lina M. Khan, Chair
Rebecca Kelly Slaughter
Christine S. Wilson
Alvaro M. Bedoya

In the Matter of

INSTANT BRANDS LLC,
a limited liability company. DOCKET NO. &

COMPLAINT

The Federal Trade Commission, having reason to believéndtant Brands LLC, a
limited liability company (“Respondent’has violated the provisions of the Federal Trade
Commission Act, and it appearing to the Commission that this proceeding is in the public
interest, alleges:

1. Respondent







cup set) and SKU 1118989/ASIN BOOM2JVTH#Rur-piece Pyrex measuring cup set)




B.__‘_ “American as apple pie*proudly made in the USA.”

Graphic appearing on Amazon.com and Pyrex.com.

4 of 6






16. At the time the statements described in Paragréphkete published or disseminated,
certain Pyrex measuring cup sets advertised were wholly manufactured in China.

Count |
False orMisleading Representation

17.  In connection with the advertising, promotion, offering for sale, or sdtgm@xbranded

three and four-cup measuring cups in 2021 and 2022, Respondent has represented, directly or
indirectly, expressly or by implication, thetich measuring cups were all or virtually all made in
the United States.

18.
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Findings

1. The Respondent



7. Thedisclosure mustomply with these requirementseach medium through
which it is received, including adllectronic deviceand faceto-face
communications.

8. The disclosure must not be contradicted or mitigated by, or inconsistent with,
anything else in the communication.

9. When therepresentation or sales practice tasgespecific audience, such as
children, the elderlyortheterminally ill, “ordinaryconsumers” includes
reasonable member§that group.

B. “Made in the United State$ means any representation, express or implied, that a
product or service, or a specified component thereof, is ofddi@n, including, but not
limited to, a representation that such product or servigeasle,” “manufactured,”
“built,” “produced,” or “crafted” in the United States or in America, or any other U.S.-

origin claim.
C. “Product or Service” means any good or service, including any plan or program.
D. “Respondent meansinstant Brands LLC, itsugcessors and assigns, and any joint

ventures, subsidiaries, divisions, groups, and affiliates it controls, directly or indirectly.
Provisions

l.
Prohibited Misrepresentations RegardingU.S-Origin Claims

IT IS ORDERED that Respondent, and Respondent’s officers, agents, employees, and
attorneys, and all other persons in active concert or participation with any of them, who receive
actual notice of this Order, whether acting directly or indirectly, in connection with the
manufacturing, labeling, advertising, promotion, offering for sale, sale, or distribution of any
Product or Service, must not make any representation, expressly or by implication, that a product
is Made in the United States unless

A. The final assembly or processing of the prodwciurs in the United States, all
significant processing that goes into the product occurs in the United States, and all or
virtually all ingredients or components of the product are made and sourced in the United
States; or






redress and any attendant expenses for the administration of any redress fund. If a
representative of the Commission decides that direct redress to consumers is wholly or
partially impracticable or money remains after redress is complete@aimmission may

apply any remaining money for such other relief (including consumer information
remedies) as it determines to be reasonably related to Respomiactises alleged in

the Complaint. Any money not used is to be deposited to the U.S. Treasury. Respondent
has no right to challenge any activities pursuant to this Provision.

In the event of default on any obligation to make payment under this Order, interest,
computed as if pursuant to 28 U.S.C. § 1961(a), shall accrue from the dataudt to

the date of payment. In the event such default continues for 10 days beyond the date that
payment is due, the entire amount will immediately become due and payable.

Each day of nonpayment is a violation through continuing failure to obeygtachéo
obey a final order of the Commission and thus will be deemed a separate offense and
violation for which a civil penalty shall accrue.

Respondent acknowledgihat itsTaxpayer Identification Numbe(Employer

Identification Numbers) may be useat tollecting and reporting on any delinquent
amount arising out of this Order, in accordance with 31 U.S.C. § 7701.

V.
Acknowledgmentsof the Order

IT IS FURTHER ORDERED that Respondent obtain acknowledgments of receipt of

this Order:

A.

Respondent, within 10 days after the effective date of this Order, must submit to the
Commission an acknowledgment of receipt of this Order sworn under penalty of perjury.

Respondent must deliver a copy of this Order to: (1) all principals, officers, directors,

and LLC managers and members; (2) all employees having managerial responsibilities
for conduct related to the subject matter of the Order aradjatits andepresentatives

who participate in conduct related to the subject matter of the Order; and (3) any business
entity resulting from any change in structure as set forth in the Protitséah

Compliance Repaostand Notices. Delivery must occur withih daysafter the effective

date of this Order for current personnel. For all others, delivery must occur before they
assumeheir responsibilities.

From each individual or entity to which Respondent delivered a copy of this Order,

Respondent must obtain, within 30 days, a signed and dated acknowledgment of receipt
of this Order.
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VI.
Compliance Reporsand Notices

IT IS FURTHER ORDERED that Respondent make timely submissions to the

Commission:

A.

One year after the issuance date of this ORespondent must submit a compliance

report, sworn under penalty of perjury, in whiRaspondent must: (a) identify the

primary physical, postal, and email address and telephone number, as designated points
of contact, which representatives of the Commission may use to communicate with
Respondent; (b) identify all of Respondent’s businesses by all of their names, telephone
numbers, and physical, postal, email, and Internet addresses; (c) describe the activities of
each business, including the goods and services offered, the means of advertising,
marketing, and sales; (d) describe in detail whether and how Respondent is in compliance
with each Provision of this Order, including a discussion of all of the changes the
Respondent made to comply with the Or@ead (e) provide a copy of each
Acknowledgmenbf the Order obtained pursuant to this Order, unless previously
submitted to the Commission.



VII.



C. The Commission may use all other lawful means, including posing through its
representatives as consumers, suppliers, or other individuals or entities, to Respondent or
any individual or entity affiliated with Respondent, without the necessity of identification
or prior notice. Nothing in this @er limits the Commission’s lawful use of compulsory
process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. 88 49, 57b-1.

IX.
Order Effective Dates

IT IS FURTHER ORDERED that this Order is final and effective upon the date of its
publication on the Commission’s website (ftc.gas)a final order This
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