
 

 

 

 

 

 

 

 

 

Analysis of Proposed Consent Order to Aid Public Comment 

In the Matter of DoNotPay, Inc., File No. 232-3042 

The Federal Trade Commission (“Commission”) has accepted, subject to final approval, 
an agreement containing a consent order from DoNotPay, Inc. (“DoNotPay”). 

The proposed consent order (“proposed order”) has been placed on the public record for 
thirty days for receipt of comments by interested persons. Comments received during this period 
will become part of the public record. After thirty days, the Commission will again review the 
agreement and the comments received and will decide whether it should withdraw from the 
agreement and take appropriate action or make final the agreement’s proposed order. 

This matter involves DoNotPay’s reliance on the emergence of new technology like 
artificial intelligence (AI) to market its DoNotPay Service (“the Service”) as a cutting-edge 
solution for producing legal documents. DoNotPay described its Service as “the world’s first 
robot lawyer” and as an “AI lawyer” capable of performing legal services such as drafting 
“ironclad” demand letters, contracts, complaints for small claims court; challenging speeding 
tickets; and appealing parking tickets. The proposed complaint alleges that the Service was not 
designed to operate like a human lawyer, and that the company’s claims were false, misleading, 
or unsubstantiated. 

The proposed complaint also alleges that DoNotPay falsely claimed that the Service used 
artificial intelligence and other technology to analyze a consumer’s small business website for 
federal and state law violations and could save a consumer hundreds of thousands of dollars in 






