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UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
WESTERN REGION SAN FRANCISCO 

�.�H�U�U�\ �2�¶�%�U�L�H�Q 
Regional Director 90 Seventh Street 

Suite 14-300 
(415) 848-5189 San Francisco, California 94103 
kobrien@ftc.gov 

Ju�O�\ ��, 2024 

Via Federal Express 

Tonya Drake 
Executive Vice President, General Counsel 
aeris Health, Inc. 
8 Crosby Drive 
Bedford, MA 01730 

Compliance Warning Re: Magnuson-Moss Warranty Act 

Dear Ms. Drake: 

�7�K�H���)�H�G�H�U�D�O���7�U�D�G�H���&�R�P�P�L�V�V�L�R�Q�����³�)�7�&�´���R�U���³�&�R�P�P�L�V�V�L�R�Q�´�������W�K�H���Q�D�W�L�R�Q�¶�V���F�R�Q�V�X�P�H�U 
�S�U�R�W�H�F�W�L�R�Q���D�J�H�Q�F�\�����H�Q�I�R�U�F�H�V���W�K�H���)�H�G�H�U�D�O���7�U�D�G�H���&�R�P�P�L�V�V�L�R�Q���$�F�W�����³�)�7�&���$�F�W�´�������������8���6���&�����† 45, 
which prohibits unfair or deceptive acts or practices in or affecting commerce. The FTC Act 
requires that any representations be truthful and non-misleading. The FTC also enforces the 
Magnuson-






