
 
UNITED STATES OF AMERICA 

FEDERAL TRADE COMMISSION 
WASHINGTON, D.C. 20580 

 
 Lois Greisman 
          Associate Director 
Division of Marketing Practices 

 Phone: (202) 326-3404 
 

 
    January 24, 2024 

 
Via Federal Express 
Shadow Mountain Mortuary 
2350 E. Greenway Rd 
Phoenix, AZ 85022 
 

Re:  Funeral Rule Compliance Notice 
 
Dear Funeral Provider: 
 




