
Pursuant to a resolution of the Federal Trade Commission (“FTC” or “ the Commission”) dated 
July 19, 2024, entitled “Resolution Directing the Use of Compulsory Process Regarding Surveillance 
Pricing Involving Intermediary Companies” a copy of which is enclosed, �>�&�2�0�3�$�1�<�@ is ordered to file 
with the Commission, no later than 45 days after date of service, a Special Report containing the 
information and Documents specified herein.  

The Commission is seeking information concerning surveillance pricing involving intermediary 
companies. The Special Report will assist the Commission in conducting a study of how these companies 
develop and deploy surveillance pricingBates-stamped.  

�>�&�2�0�3�$�1�<�@ is required to respond to this Order using information in 
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agent). However, �>�&�2�0�3�$�1�<�@ should provide 
information relating to separately incorporated subsidiaries or affiliates if �>�&�2�0�3�$�1�<�@ already has 
possession, custody, or control of such information. No later 
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officers, employees, agents, and representatives of the foregoing. The terms “parent,” “subsidiary,” 
“affiliate,” and “joint venture” refer to any person in which there is partial (25 percent or more) or total 
ownership or control between the Company and any other person. 

D3.  The terms “each,” “any,” and “all” mean “each and every.” 

D4.  The term “relating to” means in whole or in part constituting, containing, concerning, discussing, 
describing, analyzing, identifying, or stating. 

D5. “Business Customer” means an individual or entity that purchases or uses the Company’s 
products or services. 

D6. The term “Data Broker” refers to companies that collect personal information about Individual 
Consumers from a variety of public and non-public sources and resell the information to other companies. 

D7. “Targeted Pricing Solution” means any product or service—including but not limited to any data 
set or algorithmic tool—that is used, has been used, or has been marketed for use alone or in combination 
with other products or services to charge or set prices, or determine quantity and availability for 
Individual Consumers based on location, purchase history, return history, customer service history, 
browsing behavior, demographic information, or any other variables. 

D8. 
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number of attachment range. 
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attachment range.  
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vi. Submit redacted documents in TIFF (Group IV) format accompanied by OCR 
with the metadata and information required by relevant document type in 
subparts (a)(i) through (a)(v) above. For example, if the redacted file was 
originally an attachment to an email, provide the metadata and information 
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d. provide access to randomized, statistically-significant samples of non-privileged
documents excluded from review or production by use of keyword search terms,
Technology Assisted Review software, or any other means;

e. identify the person(s) able to testify on your behalf about information known or
reasonably available to the organization relating to your use of software or technology in
responding to this Order.

7. All documents responsive to this Order:
a. shall be produced in complete form, un-redacted unless privileged, and in the order in��

which they appear in your files;
b. shall be marked on each page with corporate identification and consecutive document��

control 




