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scientific evidence, including, when appropriate, well-controlled human clinical studies, 
substantiating that the claims are true at the time they are made.  For COVID-19, no such 
study is currently known to exist for the service and product identified above.  Thus, any 
coronavirus-related prevention or treatment claims regarding such service and product are 
not supported by competent and reliable scientific evidence.  You must immediately cease 
making all such claims.   

You are also advised to review all other claims for your products and services and 
immediately cease making claims that are not supported by competent and reliable  
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